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1 Hesan u 3axa4y U3y4eHus AUCUUIIIMHBI
1.1 Iles1b 0CBOEHHUA TUCHUILIUHBI
Llenpto  ocBoenus aucuumuiuHbel  «[lcuxomorust  koHpauMkTa»  ABIsSeTcs  (OPMHUPOBAHHE

KOMIIETECHIINH .
[TK-3 -criocoOHOCTBIO B3aUMOJICHCTBOBATD C PA3IMYHBIMH KaTETOPUSAMHU BOCITUTYEMBIX, B TOM YHUCIIE B
CJIO)KHBIX COLMAJIIBHO-IIEAArOrMYECKUX CUTYAUsX, OCYILECTBIIATh KOHTPOJIb KPU3MCHBIX CHUTYallUH,
Npeaynpex/IeHue U KOHCTPYKTUBHOE pa3pelieHue KOH(IIMKTOB, OKAa3bIBATh IMOMOIIb B pa3pelICHUN
MEXJIMYHOCTHBIX KOH(IUKTOB,;
OK-5- cnnocoOHOCTBIO paboTaTh B KOJJICKTHBE, TOJIEPAHTHO BOCHPUHUMAS COLMANIbHBIC, KYIbTypHBIE,
KOH(EeCCHOHAIbHBIC U UHBIE PA3IMUus, NPEAYNPEKIaTh U KOHCTPYKTUBHO pa3peliaTh KOH()IUKTHbIE
CHUTYaIll{ B Iporiecce npodheccCHoHaNbHOMN NesTeTbHOCTH.
2 3agauyy JUCHUILINHBI
N3zyuenne mucumrinabl «[Icuxomoruss KOH(IUKTa» HampaBieHa Ha (OPMHPOBAHUE Yy CTYJCHTOB
CJICAYIOUIMX KOMITETEHIIUHI:
[1K-3 -criocoGHOCTBIO B3aUMOJICHCTBOBATD C PA3IMYHBIMH KaTETOPUSAMHU BOCITUTYEMBIX, B TOM YHUCIIE B
CJIOKHBIX COLMAJIbHO-TIEAArOTMYECKUX CUTYAIUSX, OCYILECTBIISATh KOHTPOJIb KPU3MCHBIX CUTYallUH,
NpeIyNpexIeHHEe U KOHCTPYKTHBHOE pa3pelieHue KOH(IIMKTOB, OKa3bIBaTh MOMOIIb B Pa3pelICHUU
MEXJIMYHOCTHBIX KOH(IUKTOB,;

OK-5- cnocoOHOCTRIO paboTaTh B KOJUIGKTHBE, TOJIEPAHTHO BOCIPHUHHMAs COIMAJIbHBIE,
KYJbTYpHbIE, KOHPECCHOHATIbHBIC U MHBIC PA3INuus, MPEIYNPEkKAaTh U KOHCTPYKTUBHO pa3pellaTh
KOH(JIMKTHBIE CUTYalllU B TpoLecce MPOPECCHOHATFHON IEATEIIbHOCTH.

B cootBercTBUE € 3TUM CTaBATCSA CIEAYIOIINE 33a4l JUCLUILIUHBI.

1. ®opMupoBaHUE CUCTEMBI 3HAHUM M YMEHUI, CBSI3aHHBIX CO CIIOCOOHOCTBIO B3aHMMOJEICTBOBATH C
pa3IMYHBIMM KaTETOPUSIMU BOCHHUTYEMbIX, B TOM UHCJIE B CIIOKHBIX COLMAIBHO-TIEAArOrH4ecKux
CUTYallUsAX, OCYHIECTBJIATh KOHTPOJb KPU3UCHBIX CUTYyalUH, MPEIyNpeKIeHUE M KOHCTPYKTHBHOE
paspernieHne KOH(IMKTOB, OKa3bIBaTh MOMOIIb B pa3pelieHUH MEXINYHOCTHBIX KOH(IMKTOB;

2. ®opMHpOBAaHUE CHUCTEMBI IICUXOJOTMYECKMX 3HAHUW M yMEHUMH, BIAJCHHUH, CBA3aHHBIX CO
CHOCOOHOCTBIO  pa3pabaTbiBaTh M HUCHOJb30BATH CPEJICTBA  COLMAIBHO-TIEArOTMYecKoro u
MICUXOJIOTMYECKOT0 BO3/IEHCTBUS Ha MEKIMYHOCTHBIE U MEKTPYIIIOBbIE OTHOILIEHUS U HA OTHOIICHUS
CyObeKTa C peaJbHbIM MHPOM; OCYLIECTBISATh KOPPEKLHUI BOCHHUTATENbHBIX BO3JEHCTBUH,
OKa3bIBA€MbIX Ha JIeTE€ll M MOAPOCTKOB CO CTOPOHBI CEMBU U COLIMAJIBHOW Cpellbl, B TOM YHUCIE U
HepopMaTIbHON, (OPMHUPOBATH CETH COLMAIBHON M MCHUXOJIOT0-TIeJarorn4eckoil moaIep Ky aereil u
MOJIPOCTKOB.

3. ®opmupoBaHHue CIOCOOHOCTH pabOTaTh B KOJJIEKTUBE, TOJEPAHTHO BOCHPHUHUMAs COLMANIbHBIE,
KYJIbTYpHbIE, KOH()ECCUOHANIbHBIE U MHBIE Pa3Iuuus, NPeAyNpexIaTh U KOHCTPYKTUBHO pa3peliaTh
KOH(JIMKTHBIE CUTYallUH B MpoLecce NpophecCUOHATbHON AeATEIbHOCTH.

4. CTUMyIUpOBaHUE CAMOCTOSITENILHOM, AESITENbHOCTH 10 OCBOCHHUIO COJIEpPKAHUS JUCIHMIUIUHBI U
(opMHPOBAHNIO HEOOXOIUMBIX KOMIIETEHIIHIH.

1.3 MecTo AUCHUIUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

Jucuunnuna «Ilcuxonorust KOH(MIMKTa» OTHOCUTCSA K 0a30BOM 4acTH.

st ocBOeHMSI AMCUMILIMHBI CTYAEHTHI MCIOIb3YIOT 3HAHUS, YMEHUS, HaBbIKH, CPOPMUPOBAHHBIE B
X0/l M3YYCHHs CIEAYIOMMX IuciUIuMH: «CommanpHas TCUXOJOoTus», «OO0Imas TCHXOJIOTHUSY,
«[Icuxonmorus pa3BUTHS W BO3pacTHas IMcuxoyorus», «CrenuanbHas mncuxonorus», «CemeiiHoe
IPaBoO».

Huctumnmna — «[lcuxonmoruss  KOH(MIMKTa»  SBISETCS  MPEALIECTBYOIIEH JUISL  U3yYEeHHS
«[lemarornueckas mncuxonorus» , «llcuxonorumueckas guarHoctukay, « llcuxonorust 1€BHaHTHOIO
MOBE/ICHUS.

1.4 IlepeyeHb IJIAHUPYEMBIX Pe3YyJbTATOB O00y4YeHHS MO JUCUMILIUHE, COOTHECEHHBIX C

IVIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS 00Pa30BaTeIbHOI NPOrpaMMBbl
N3yuenne nanHOM y4eOHOM MUCIUIUIMHBI HAMPaBJICHO HA (POPMHUPOBAHKE KOMIICTCHITHI:
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[1K-3 -cnocoOHOCTRIO B3aUMOACHWCTBOBATH C PA3IMYHBIMU KaTETOPUSAMHU BOCIHTYEMBIX, B TOM

yucie B
KPU3UCHBIX CHUTYyaluH,

CJIOXKHBIX COIHAJIBHO-TICAAI'OTMYCCKUX

CUTyalusix,

OKa3bIBaTh MIOMOIIIb B Pa3peIeHNH MEKINYHOCTHBIX KOH(INKTOB;
OK-5- crtocoGHOCTBIO pabOTaTh B KOJUIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAsS COLIMATIbHBIE, KYIbTYpHBIE,
KOH(ecCHOHANbHBIC M WHBIC PA3IUYUS, MPEAYNPEKAATh U KOHCTPYKTUBHO pa3peuiath KOH(QINKTHBIE
CHUTYaIlIH B IIpoliecce Npo(hecCuOHAIbHON 1eSITEIbHOCTH.

OCYIIECTBIISITh
MPENYNpPexJACHUEe W KOHCTPYKTUBHOE paspelieHne KOH(JIMKTOB,

KOHTPOJIb

No Nunekc Conepxanue B pesynbrare nzydenust yaeOHON AUCIUTIITNHBI
- KoMIIe- KOMITETCHIINH oOy4aromuecs: JOIKHbI
o TEHIIUU (wm e€ yacTu) 3HATh YMeTh BJIA/IETh
1 [1IK-3 -CHOCOOHOCTBIO COBpPEMEHHOE - ¢cBOOOIHO BJIAJIETH
B3aMMOJICVICTBOBATH C COCTOSIHUE I0JIb30BaTHCS CUCTEMOW 3HAHUU
Pa3IMYHBIMU KaTeTOPUAMHU | AUCUMIUIMH  KaK | Hay4yHOU 0
BOCITUTYEMBIX, B TOM HAyKH, OCHOBHBIC | TEPMHHOJOTHEH, | KOH(MDIMKTOIOTUN
YHCIIe B CIIOKHBIX ee TEOPEeTUYECKHE | OCHOBHBIM Kak HayKe, O
COIMAIHHO- MTOJIOKEHUSL. MOHSATUHHBIM CYIIECTBYIOIINX
MeJaroru4eckux anmapaTtom HAyYHBIX U
CUTYaIHUIX, OCYIECTBISATh JUCHUTLITAHBI; MIPAKTUICCKIX
KOHTPOJIb KPU3UCHBIX ; MOAX0JIaX M0
CUTYaLN, PELIECHUIO
MpenynpexaeHue u BO3HUKAIOIIUX
KOHCTPYKTUBHOE npooieM,
paszpenieHue KOHGIUKTOB, CBSI3aHHBIX C
OKa3bIBaTh MOMOIIIb B YperyJIrpoBaHUE
pa3penieHun M KOH(IHKTHBIX
MEXKJITMYHOCTHBIX W KPU3UCHBIX
KOH(DIUKTOB. CUTYaIuii;
2 OK-5 CHOCOOHOCTBIO paboTaTh B| OCHOBHBIE YMETb CIOCOOHOCTHIO
KOJIJICKTUBE, TOJICPAHTHO| HAIpaBJICHUS U Mpeaynpexaar) u padoTaTh B
BOCIIPUHUMAs COIMANIbHBIE, (POPMBI PaOOTHI MO [KOHCTPYKTHUBHO KOJIJIEKTHUBE,
KYJIbTYpPHBIE, MPEAYNPEKACHUIO  pa3peliaTh TOJICPAHTHO
KOH(eCCHOHANbHBIE M WHBIE KOH(DIUKTHBIX KOH(ITUKTHBIE BOCIIPUHUMAs
pa3nuyus, MPeaynpexaaTh 1 CUTYyaIui. CUTYyaIuu B| COLIUAJIbHEIE,
KOHCTPYKTUBHO pa3peniarh| rpoiecce KYJIbTYpHBIE,
KOH(JIMKTHBIE CHUTYallud B rmpodeccCuoHaIbHON | KOH()ECCHOHATBH
rpoiiecce e TeIbHOCTH. bI€ U UHBIC
mpogecCuoHaATbHON pazIuyusl.
e TEIbHOCTH.

2. CTpyKTYypa M coiepKaHHe M CIUIIIHHbI
2.1 PacnipenesieHue TPyA0EMKOCTH JUCHUILIMHBI 110 BUAAM padoT
OO6mas Tpyno€MKOCTh JUCHHUILIUHBI cocTaBiseT 43au.en. (144 gaca), ux pacmpeneneHue 1o
BUJIaM paboT IPECTaBICHO B TaOIHIIe

(051 cmyoenmos ODO).
CemecTpbl
Bup yae6Ho# paboTbl Beero (gachl)
4acoB 5
KonTakTHas padora, B TOM 4ncje:
AyIuTOpHBIE 3aHATHS (BCEro): 50 50
3aHATHUS JIEKIMOHHOTO THIIA 20 20




JlaGopaTopHbIe 3aHATHS - -
3aHATUS CEMUHAPCKOTO TUTA (CEMUHAPHI, MPAKTHUYECKUE 30 30
3aHATHUSA)
HNuas koHTaKTHasi padora - -
KonTpons camocrositenpHOl paboTel (KCP) 4 4
[Tpomexxyrounas arrecramus (MKP) 0,3 0,3
CamocTrosiTesibHasi padboTa, B TOM YHCJI€:
Kypcogas pabora - -
[TpopaboTka yueOHOTO (TEOPETHIECKOT0) MaTepHaia 40 40
BrimonHenne HHIMBU YA IbHBIX 3a1aHUN (TIOJTOTOBKA 19 19
COOOIIEHUH, MPE3CHTAITHH)
Pedepar - -
IToaroroBka K TeKyIemy KOHTPOJIIO 4 4
KonTpoub:
[ToaroroBka k 3K3amMeHy 26,7 26,7

yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA

54,3 54,3

OO0mas Tpy10eMKOCTh paGora

3a4YeTHBIX €]I. 4 4

2.2 CTpyKTypa AUCHUILIMHBI
Pacnipenenenue BuoB yueOHOM pabOTHI U UX TPYIOEMKOCTH TI0 pa3zesiaM TUCIUTIIAHEI.
Paznensl aucuunianHel, u3ydaemsbie B 4 ceMecTpe (ounas ghopma)

KoJunuyecTBo yacoB

Bueayau
Ne HaunmeHoBaHue pa3aeiioB Bcero AynuTopHasi paéora TOpHAas
padora
JIK 113 JIP CP
1 2 3 4 5 6 7
6 cemecTp

Tewma 1. Brengenue B kypc. IIpenmer

1 KOH(JIMKTOJIOTUU ¥ METO/IbI 9 ) ) 5
UCCIJIEJOBAHMS.
Tewma 2. Uctopus pazButus

2 |KkoH(pIUKTONOTHH 9 2 2 5
Tewma 3. PazButne oteuecTBEHHON

3 2 2 5
KOH(JIMKTOJIOTHH. 9
Tema 4. Tunosorusa 1 BUABI

4 |KOH(IUKTOB. 2 2 7

11

5 Tema 5. @yHKIMH U CTPYKTYypa 5 5 5
KOH()JIUKTOB. 9
Tema 6. Jlunamuka KOH(QIMKTA U CTUIN

6 L 2 4 5)
B3aMMOJICHCTBHS B KOH(IIUKTE. 11




Tema 7. CounasibHbIe KOH(IJIUKTHI.
7 4 6 7
17
8 Tema 8. OCHOBBI PENYIPEKICHUS 9 5 2 5
KOH(JIUKTOB.
Tema 9. YnpaBnenue KOHPIUKTOM
9 2 4 5
11
Tema 10. ITpodummakTuka
10 2 4 5
KOH()JIMKTHOCTH . 11
Hroro no 6 cemectpy: 20 30 54
2.3 Conep:xkanue pa3ieoB IUCHHILITAHBI
2.3.1 3aHATHSA JEKIMOHHOTO THIIA
HaumenoBanue Popma
Ne Copepxanue paszzena TEKYIETo
pasznena
KOHTPOJISI
1 2 3 4
6 cemecTp
1. | BeeneHnue B kypc. Kondnukronorus kak Hayka, €€ IpeAMET, METOIbI v
[Tpenmer uccienoBanus u 3ana4n. CoBpeMeHHast
KOH(JIMKTOJIOTUH U |KOH()JIMKTOJIOTHS: aKTyaIbHbIE TEOPETUKO-
METO/IBI METOJIOJIOTUYECKUE U MPAKTUYECKUE MPOOIEMBI.
HCCIIEI0BAHMS. KoHndaukronorus B cuctemMe Hayk:
MEXMPEIMETHBIE CBS3H.
OTnuue HayyHOTO aHalu3a KOH(QJIUKTOB OT
o0bIIeHHOTO B3MIAaa. CBsA3b KOH(IMKTOIOTUU C
IpYTMMHM HayKaMd W JUCHUIUIMHAMHU Y4eOHOro
IUIaHa JaHHOW  crmeuuanbHOocTH.  OOBEKT U
peaIMeT KOH(JIMKTOJIOTHH. Crpykrypa
COBPEMEHHOM KOH(MDIMKTOJIOIMM Kak HayqHOH
TUCHUIUIMHBL:  oOmas  Teopus  KOH(QIIHUKTOB,
YacTHbIE OTPacid KOHQUIMKTOJIOTUH  (Teopuu
CpEeIHEro YPOBHSI) 151 MPUKJIagHAsA
KoHGuKTONOTUS. VI3HauanmpHas mpakTHYecKas
OpPUEHTUPOBAHHOCTH KOH(IMKTOJIOTHH.
«KoHpnukronorus» KaK yueOHas
TUCHUIUIMHA, €€ poJib U MEeCTO B CHCTEME
npoeCcCUOHATPHOM  MOJATOTOBKM  I€aroroB-
MICUXOJIOTOB.
Haubonee u3BeCTHBIE HCCIEI0BATENbCKHE
n obpazoBarenbHble 1HeHTpbl B CIIA u crpanax
3anagHoi EBpormbl, peannsyronye nporpaMmsl U
MIPOEKTHI, CBA3aHHbIE C KOHQIMKTOJIOTHYECKON
poOIeMaTUKOIA.
lenp wm 3amaunm panHOTO Kypca. FEro
KOHIleNTyaldbHOe  oOocHOoBaHue.  Jlormueckas
CTpYKTypa Kypca. bubnuorpadguueckoe onvcanue.
CooTHOIIEHNE TEOPETUYECKOTO U MPAKTHUECKOTO
0JIoKOB. XapakTep OIICHMBAHHWS 3HAHUH U
HAaBBIKOB CIIyILIATEIICH.
2. | Ucropus pa3Butus VcTopus pa3BUTHS KOHPIUKTOIOTHH. v
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KOH(JIUKTOJIOTUH

dopMupoBaHre KOHPIUKTOIOTHUECKUX UJIEH.
HcTonkoBanue npupoabl KOHGIUKTA B STIOXY
CpenneBekoBbsl. J[Ba M0o1X04a K IOHUMaHHIO
MPUPOJIBI colMaNIbHOTO KOH(uKTa B HoBoe
BpeMms. Jlnanekruyeckast KOHUENLUs COLUAIbHO-
KiaccoBoro koHgumkra K.Mapkca u ero
nocnenosareneid. Kondukronornueckas
npobieMaTuKa B UCTOPUU COLIOJIOTHH.
Konnenuus conpanbHO coryiacus U
«4eNIOBEYECKUX OTHOIEHMIT» OO01as Teopust
KOH(UIMKTHOTO B3aUMOJICHCTBUSA
Konduxronornueckas npodiiemMaTuka B UCTOPUU
ncuxosiorur. KoHQUIMKTOI0rus ¥ IpaBoOBEICHUE.

PazButue
OTE€YECTBEHHON
KOH(JIUKTOJIOTHUH.

Koundnukronorus B coBpemenHoit Poccuu.
OtcyrcTBHE paboT 1O KOH(IMKTOIOTHYCCKON
mpoOiieMaTiKe B COBETCKOM JHTepaType Mo
COIIMAIbHBIM M TYMAaHUTAPHBIM HAayKaM BIUIOTH JI0
koHna 80-x 1. IIpoOyxneHue wuHTEepeca K
KOH(JIMKTOJIOTUYECKOM npobiieMaTuke y
OTEUECTBEHHBIX HcclefoBaTened B Haudane 90-x
IT. Kondmukromornueckas MpaKTHKa:
CTaHOBJICHHE KOH(MIUKTOIOTUYECKON MPAKTHUKU B
70-e tr. XX B., pa3paboTka TMEPEroBOPHBIX
METOJIMK pa3pelieHuss KOH(IUKTa, TEXHOJIOTUN
MEPErOBOPOB € YYACTHEM MOCPETHUKA-MEANATOPA,
BO3HMKHOBeHHE B 80-X TIT. M mMOCIeAyrolee
pacrpocTpaHeHue KOH(JIUKTOJIOTUYECKUX
LIEHTPOB BO BCEM MUPE.

PasButne koHdpmukronornn B Poccum.
beckondnuktHas  momenp  ofmiecTBa  Kak
TJIABEHCTBYIOIIAs TEOPUsI B COBETCKUM TEPUOJ.
[lepunoanzanus u OCHOBHBIE oTpaciu
OTEUYECTBEHHOU KOH()JIUKTOJIOTUH.
HeoOxomuMocTh paccMOTpeHHs] KOH(IIMKTAa Kak
¢dopMbI cormanbHOro B3ammozeicTeus B 80-90-¢
rr. XX B. OCHOBaHWE JJId CTaHOBJICHHUS
OTEUECTBEHHONW KOH(MIMKTOIOTUM KaK HAYKH.
Oco0eHHocTH KOHGIUKTOJIOTHYECKON MPaKTHKA B
coBpeMeHHoM Poccun.

Tunonorus u BUAbI
KOH(JIMKTOB.

[Tpobnema TUIIOJIOTUN KOH(JIUKTOB.
Knaccudukanmst  kKOH(IUKTOB. Tunonorus
koH(uuKkTOB. Knaccudukanus P.JI. Kirouesckoro.
OTnuunTeNbHBIC 0COOEHHOCTH BEKOBBIX

KOH(JINKTOB B YEJI0BEYECKOU HCTOPUH,
CBSA3aHHBIX C JUJIMTENIBHBIM IPOTUBOCTOSHUEM
uaeosioruit u penuruii. O KOHQIUKTaX KYIbTYp U
LVBHJIN3ALUN: IIOCTAaHOBKA BOIIpOCa
aMEpUKaHCKUM UCCIIEI0BATEIEM C.
XaHTUHITOHOM U AUCKYCCHUS IO 3TOMY IOBOAY.
Bunsr KOH(DIMKTOB. Knaccudukanus

I13
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koH(MKTOB. KpuTepun BbIeneHUsT KOHMIUKTOB.
Tunonorust KOHGIUKTOB. BUIBI MEKIyHAPOTHBIX
KOH(IMKTOB. @OPMBI MaCCOBBIX KOH(MIUKTOB.

OyHKIMU U CTPYKTYypa
KOH(JIUKTOB.

[Tonsarue «pyHkuus». OyHKINOHATBHOCTD
KoH(umKTa. [ToHATHE KOHCTPYKTHBHBIX U
JEeCTPYKTUBHBIX (PYyHKIMI KOHGuHKTA. OCHOBHBIE
GyHKIUN KOH(DIUKTOB ISl CAMUX YYACTHHKOB.

OcHoBHbIe QYHKIIUU KOH(PIUKTA IS
COLMAIIBHOTO OKpYykeHus1. KoH(pMKT Kak crocod
BBISIBJICHUS U Pa3peIIeHUs] IPOTUBOPEUHIA
Kondumukte! u pedhopmMupoBaHre COUATBHBIX
CTPYKTYD.

KoH(paukT kak MHOroMepHoOe sBJICHUE.
Ctpykrypa koH(pmukra. OOBEKT KOH(]IUKTA.
[Ipenmer koHGIMKTAa. YYaCTHUKH KOH(IMKTA.
CyOBeKTHBHbBIE XapaKTePUCTUKH CTOPOH
KoH(paukTa. PopMbl KOH(MDIUMKTHOM CUTyalUU.
KomnoneHTb! 00BEKTUBHOTO coJiepKaHus
KOH(IMKTHOM CUTYaLH. CyObeKkTrBHbBIE
COCTABJISAOLINE KOHPIUKTHON CUTYAIHH.

JlnHamuka KOH(IUKTA
U CTUIIU
B3aMMO/ICHCTBHS B
KOH(QUIMKTE.

JHamuKa. Cranuun MPOTEKaAHMS

KOH(JIMKTA. [Ipyuubbl  KOHGIMKTA. OTamnbl
KOH(JIUKTA.
Wuanmnenr, SCKAJIAIHS KOH(IIMKTA,
KyJIbMUHAIMS, yaydlleHHe CUTyaluu, win ¢aza
Jie3cKaaluu KOH(JIMKTA, «3aBepieHue
KoHGuuKTa. IlpumupeHre M MeperoBopbl Kak
HanOosnee HPEKTUBHBIA CHOCOO BBIXOAA U3
KOH(JIMKTHOW CUTYallHH.

Tunuunoe noseaeHne B KOHOINKTHOM
CUTyaluu XapaKTepUCTHKA OCHOBHBIX CTUIIEH
noBeneHus. [IpoOieMa HIEHTHYHOCTH U
KOHGUKT. CTpaTeruu MoBeeHus JoaAeH B
KOH(INKTHBIX. Ba)KHOCTH MPaBHILHOTO
COCTaBJICHUSI KapThl KOH(ITUKTA.

I13

ConnanbHble
KOH(JIMKTHI.

[Ipupona conuansHOTr0 KOH(IUKTA.
W cTouHnKH M IPUYUHBI BOSHUKHOBEHUS
koH(puKTa. [I03UTUBHBIE U ECTPYKTUBHBIC
dbyakuun KoHGIMKTa. CTPYKTYpPHBIE JIEMEHTHI
koH(pmukTa. [Iporecc u AMHAMUKA COITUAITBHOTO
koH(umkTa. CTaguu u Gaspl pa3BUTHI
conuanbHOro KoH(pmukra. [IpaBuna noBeneHus B
yCIOBUSX KOH(MIHMKTA. MeTOIbI CHATHUS
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TICHXOJIOTUIECKOTO HAMIPSHKCHUS B YCIOBHUSX
koH(pnukTa. [ToHsTHe cTpecca u auctpecca. Daspl
pa3BUTHS cTpecca.

[IpodunakTrka CTPECCOB B ICTIOBOM OOIICHHH.

OCHOBBI

IpeayNPEKACHUS
KOH(JIUKTOB.

CoBpeMeHHbBIE METO/Ibl U3YUEHHSI KOH(IIUKTA.
Konuenuum ynpapnsieMocT KOH(IHKTA.
Craauu ynpaBiaeHUS KOHPIUKTOM.
[Tpornosuposanue. [Tpuunne! 1 GakTopsl
MEXJIMYHOCTHBIX U TPYIIIOBBIX KOH(IUKTOB.
[Mpenynpexnenue koudaukr. MoaenupoBaHue
KOH(IIMKTOB. YTpaBieHUue COOCTBEHHBIM
nosezsieHueM B KoH¢umkTe. CTpaternu
ocnabnenus crpecca. CTUMYIMpPOBaHUE
KOH(IUKTA.

I13

Ynpasienue
KOH(IJIMKTOM

Perynupoanue kongiukta. [leperoBopHsiit
npouecc. [lonstue mennanuu. PykoBoaurens Kak
MOCPeIHUK B KOHGIUKTE. 3aBeplieHre KoH(pIuKTa
KaK 3aKJI0YUTENbHBIA 3TaIl YIIPABICHHUS.
Pa3pemenne kak ¢hopMa NOTHOTO 3aBEPUICHUS
KOoH(parKTa. OCHOBHBIE CITOCOOBI
MpEeAYNPEXKACHUS, Pa3pEICHUs U YIIPABICHUS
CONMATBHBIMUA KOHGIMKTaMH. [TpuHITIIIBI
yIPaBICHUS COIUATBHBIMU KOH(PIUKTAMH.

10.

[Tpodunaktuka
KOH(DJIUKTHOCTH.

MOHUTOPUHT NPEIKOH(GIMKTHOW CUTyalluu
U TporHosupoBaHue KoHGpaukTOoB. HayuHbiid
aHanmu3 «(poHOBOM HanpsKeHHOCTH». CyTh U pOJIb
MPOTHO3UPOBAHMST KOH(PIUKTOB. MOHUTOPHHT.
CyTb U ponb paboThI MeJarora-fcuxojora B 3THUX
ycioBusix. OcoOEHHOCTH — NIpPEayNpeauTeabHON
paboThl U NPOPUIAKTUKY KOH(IUKTOB

[Tpumeuanue: Y — yctHbIi onpoc, T — TectupoBanue, [13 — npakTudeckoe 3aHATHE.

2.3.2 3aHATHS CEMHMHAPCKOI0 THIIA

Ne

HaunmenoBanue
paszaena

Conepxanue paszaena

dopma
TEKYLIETO
KOHTPOJIA

2

3

4

6 cemecTp

IIpenmer
KOH()JIUKTOJIOTHH U
METO/TBI
HCCJIETOBAHMS.

3anstue Ne 1
Tema 3anstus: Ilpeagmer koHdaukTonOrUy U
METO/Ibl UCCIIEIOBAHUSL. .
Bormpocs! 1utst o6cyxieHust:
1 .ITonaTuitHbIi anmapat KOH(YIUKTOIOTHH.
2. UccnenoBarenbCckrue METOIbI HAYKE O
KOH(IIUKTE.
3Kakwue rpynmsl MOHSATHN PaCKPBIBAIOT MPEAMET

I1P
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KoHpmKTONIOTHH?

4 Kakue OHATHUS PAaCKPBIBAIOT CTPYKTYPY
KoHpmKTa?

5 [TokakuTe CXOACTBO U PA3TUUME TTOHATHHA
«OOBEKT KOH(DIUKTOIOTHI» U «IIPEIMET
KOH(JIUKTOIOTUI»?

6 [TokaxuTe B3aMMOCBSI3b MEKIY OOBEKTOM,
IPEIMETOMH METOZOM KOH(DIUKTOIOTHH.

7 OxapakTepu3yiTe OCHOBHBIC METOIbI
KOH(JINKTOJIOTHIECKOTO UCCIICTOBAHMS.

3ansarue Ne 2 1P
Tema 3ansiTust: Mctopus pa3Butus
KOH(JIMKTOJIOTHH
Bonpocs! 1u1st 006cyxneHus:
1.Teopernueckue 1 COLMATBHO-UCTOPUYECKHE
NPENOCHIIKH BOSHUKHOBEHHS KOH(IINKTOIOTHH.
2. TeopeTuKo-MeTOo0I0I MYECKHE OCHOBBI
KOH(JIMKTOJIOTHH.
3.BpeMEHHBIC MPOOJIEMBI Pa3BUTHS
KOH(JINKTOJIOTHH.
[TpoGnemHbIe BOMPOCHI:
Hcropus pa3Butus
KOH(IMKTOIOTHH 1.0 Takoe «connonorus KOHQIUKTa» U
«tcuxonorus KoHdaukTa»? Kakosa ux
B3alMOCBSI3b?
2.r71a T1 KOH(MIMKTOJIOTHS BO3HUKHYTH 10 XX
Beka? (OTBeT 0OOCHYTE).
3.4eMy KOH(DIMKTOJIOrHYeCcKast MBICIH Pa3BUBAJIACh
B paMkax unocopun?
4.xue (akTOphl JIeKaIU B OCHOBE 3BOJIIOLIUU
KOH(JINKTOJIOTUIECKUX B3TJISIIOB B HCTOPHU
¢dunocopun?
3anstue Ne 3 I1P
Tema 3angTus: PasButue oTe4eCTBEHHOU
KOH(JIMKTOJIOTUH.
Bomnpocs! qiis o0cyxkaeHus:
1.Pa3Butue kounduukronoruu B CCCP.
2. PazButue KOH(MIMKTOIOTUU B TOCTCOBETCKHIMA
Pa3Butne } MepHOL.
OTEUYECTBEHHOMN
KOH(JIMKTOIOTHA. 3. IlpakTuKa MoCpeAHUYECKON AEATENIHOCTH 110

paspenieHnto KOH(PINKTOB.

4. IlepBbie IEpUOANYECKUE U3IAHUS, TOCBAILLIEHHbIE
COLIMAJIBHBIM KOH(MIUKTaM.

[TpoGnemMHbIe BOMPOCHI:

1. Kak pemranace npobiaema koH(IUKTa B
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Mapkcucckon ¢punocopun? Kak 060cHOBBIBaIaCh
HACs BO3MOKHOCTH NPCOAJICHUA OCTPBIX
KOH(JIMKTOB IIPH COLUAIHU3ME B COBETCKOM
bunocopun?

2. B yem oTim4Hs KOH(IMKTOB, BOSHUKAIOIIUX T10
TpeM pa3HbIM popmynam?

3.Korna u e BriepBbie ObLIN CO3aHBI
KoH(pMKTONMOTHYecKue eHTphl? Korma u rae
TTOSIBUJICS TIEPBBIH IIEHTP 10 Pa3pEIICHUIO
KoH(uMKTOB B Poccun?

4. PazBuTHe KOH(MIUKTOIOTUHU B HAIlIEH CTpaHe
TaK)Ke aKTUBHO Pa3BUBAJIOCH, KaK U 3apyOexem?
Ob6ocHyliTe MHEHHE.

O61mas Teopust
KOH(JIUKTOB

3ausatue Ne 4

Tema 3ansaTust: TUNonorus 1 BUJIbl KOHQIJIUKTOB.
Bonpoce! 1u1st 06cyxneHus:
1. ITonsTHe KOHGUIMKTA

2.CynrHocTh KOH(JIMKTA U €r0 CTPYKTYpa.

3. [IpobGnemMa TUTIOIOTHH KOH(IUKTOB.

4. Knaccugukanust KOH(QIUKTOB.
[TpoGnemHbIe BOMPOCHI:

1. B yem cocTouT CyTh POOIIEMBI OIIpeIEICHUS
KOH(JIMKTA KaK KaTerOpUH KOH(MIUKTOIOTUHU?

2. [ToueMy KOHQIIUKT paccMaTpUBAETCs KaK
CJI0’)KHO€ MHOTOMEPHOE SIBJIEHUE?

3. B ueM paznuumne HEOOXOUMBIX M IOCTATOYHBIX
YCIIOBUI BO3HUKHOBEHUS KOH(IUKTA?

4.B yeM COCTOUT pa3audue OOIMIMX U YACTHBIX
MPUYKH KOHPIUKTOB?

5.IlpuBeaute npuMep KOHPIUKTHON CUTYaIUH,
BO3HMKIIEHN B IIEJarOrMYECKOM IIPOLIECCE.

6.B uem npuunHa paznooOpasus kinaccudukammii
KOH(JIUKTOB?

7.Kakas n3 0003HaY€HHBIX BaMU KJIaCCH(PUKAIIUI
KaXeTCcs BaM HanboJsee mpruemMieMon?

DyHKIMHU
KOH(JIUKTOB

3anstue Ne 5
Tewma 3ansTus: @yHKIIUK KOHPIUKTOB (Ha MpuMepe
TPYIIOBBIX KOH(DIUKTOB).
Bormpocs! 1u1st 06y ieHust:
1.ITonsiTHE TPYNTIOBBIX KOH(PIUKTOB UX
Kiaccuukanysi 1 QyHKITUH.

ITP
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2.Camool1IeHKa METOI0M TECTUPOBAHUS TOTOBHOCTH
K JINTYHOMY B3aUMOJICUCTBUIO.

3.HazoBure 1Ba OCHOBHBIX THIIA IPYMIIOBHIX
KOH(JIUKTOB.

4 Tlepeunciaute 0COOCHHOCTH KOH(IMKTA
«JIUYHOCTH — TPYIIIIay.

5.Ilepeuncnure BapuaHThl KOHPJIUKTOB JIMYHOCTh
— TpyIIay.

6.HazoBute dhopmbl posiBiIcHUST KOH(DIUKTOB
MEXTY JIMYHOCTBIO U TPYIIION.

7.00BsACHUATE MOHATHE «TPYIIIIOBAS ATPUOYITHS».

CyuiHocts u

CTPYKTypa
KOH(JIUKTOB

3anstue Ne 6
Tewma 3ansTust: CylHOCTh KOH(IUKTA U €T0
IIPUYIUHBL.
Bomnpock! mist o0cyxaeHus
1.CymHOCTh KOH(IIMKTA U €TO CTPYKTYpa.

2.Knaccudukarus KoHOIUKTOB
3.ITpuurHbBI KOH(IUKTOB.

[TpoGiieMHBIE BOITPOCHI:

1.B yem cocTouT CyTh IpOOIJIEMBI OIIPEIEIECHUS
KOH(IMKTA KaK KaTerOpUH KOH(MIUKTOIOTUHU?

2.ITouemy KOH(IUKT paccMaTpUBACTCS KaKk
CJI0’)KHO€ MHOTOMEPHOE SIBJIEHUE?

3.B yem paznuurie HeOOXOIUMBIX U JIOCTATOYHBIX
YCIIOBUI BO3HUKHOBEHUS KOH(PIUKTA?

4.B ueMm npuunHa pazHooOpa3us KiaccuPuKanuit
KOH(JIUKTOB?

5.Kakast 13 0003Hau€HHBIX BaMU KJ1acCU(DUKAIIAN
KakeTcsl BaM Haubouee npuemiieMoit (06ocHyiiTe)?

6. B gyem cocTouT pazinuue o0INUX W YaCTHBIX
MPUYKH KOHPIUKTOB?

7.IlpuBeaute mpuMep KOHQIUKTHON CUTYaIUH,
BO3HUKILIEH B IIEarOrM4eCKOM IIPOLECCE.
Onpenenute o0IIMe ¥ YaCTHBIE TPUYHHBI
KOH(JIMKTA.

I1P

JmHnamuka
KOH(JINKTA.

3anarue Ne 7
Tema 3ansTus: J{uHaMuka KOH(IUKTA.
Bomnpocs! qyis o0cyxkaeHus:
1. lunamMuka pa3BUTHS KOH(MIUKTA U BO3MOKHOCTD
€ro yperyJMpoBaHus Ha Pa3Iu4HbIX 3Tarax
KOH()IMKTHOTO B3aUMOJICHCTBHUS.

2. TeXHOJOTHH PAIMOHATHHOTO MTOBEACHUS B
KOH(JIUKTE.
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3.UT0 NOHMMAIOT MOJ1 TEXHOJIOTUSIMH

3¢ PEeKTUBHOTO OOIIEHUS B KOHPIUKTE?
4.Ha3oBuUTE OCHOBHBIE COACPKATEIbHBIE ACTIEKTHI
nporiecca OOIEeHHs.

5.ChopmynupyiiTe OCHOBHOE (CYIIIECTBEHHOE)
IPOTHBOPEYHE MpoIecca OOIIEHUs B KOH(IIUKTE.
6.ChopmynupyiiTe MICUXOJIOTHUYESCKUI 3aKOH
oOLIeHMs.

Teopun u cTuin
MOBEJICHUS TUYHOCTHU
B KOH(JIMKTE.

3ansTue Ne 8
Tema 3ansTus: Teopuu U CTHIIN TOBEICHUS
JUYHOCTH B KOH(DIUKTE.
Bonpocs! 1y1st 00Cy XK IeHUS
1. OcHOBHBIE MOJIENIHU [TOBEAEHUS JIMYHOCTH B
KOH(JIMKTHOM B3aUMO/ICHCTBHUH.

2. CrpaTeruu noBe/ieHUsI B KOHQIIMKTE.

3. XapaKTepucTUKa OCHOBHBIX CTPaTEruii
MOBEJICHUS B KOH(JIUKTE.

4. Tunbl KOH(DIUKTHBIX JIMYHOCTEH.

5. Ctunu noBeeHUs IMYHOCTH B KOH(IIMKTE.

ITP

ConnanbHele
KOH()JIMKTBI.

3ansarue Ne 9
Tema 3ansTus: ConpanbHble KOHQIUKTHI.
Bormpocs! mist o6cyxieHust:
1. TlonsTHe KOHIUKTOB B OOIIECTBE.

2. Mecro corMaibHOTO KOH(IIMKTA B OOIIIECTRE.

3. IpenympexxaeHne couaabHbIX KOHGIUKTOB.

4.0mnpenenuTe MOHATUE KOH(IIMKTA B 0OILIECTBE.
5.Ha3oBuTe 0CHOBHBIE I'pyMIbl KOH(GIUKTOB B
o0miecTBe.

6.0npeaenuTe NOHATHE SKOHOMUYECKOTO
KOH(JIMKTA.

7.Ha3zoBute riaBHbIN (GakTOp, ONpeeNsIionuii
HKOHOMUYECKHE KOHPIIUKTBI, 1 0OOCHYWTE OTBET.
8.Ilepeuncinure OCHOBHbIE CYOBEKTHI
HKOHOMUYECKUX KOH(IUKTOB.

9.0npenenuTe NOHATUE MTOJIUTHYECKOTO
KOH(JIMKTA.

10

BHYTpuIM4HOCTHBIE
KOH(JIUKTBI.

3ansarue Ne 10
Tewma 3ansiTusi: BHyTpUINYHOCTHBIE
KOH(JIMKTBI.
Bomnpocs! 1y o0cyxaeHus
1.ITonsATHE BHYTPHIIMYHOCTHOTO KOH(DIUKTA.
2. OCHOBHBIE TICHXOJIOTUYECKUE KOHIICTIIIUN
BHYTPUJIMYHOCTHBIXKOH(DIIUKTOB.

11

Croco0bI
TPEIyNPEKICHUST U

3anstue Ne 11
Tema 3anatusi: OCHOBBI IPEAYTPEKICHUS

I1P
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paspenieHus KOH(JIUKTOB
KOH(JIUKTOB. Bonpocs! 1u1st 006cyx1eHus:
1.TpynHocTu npenynpexxaeHus KOHQIUKTOB.
2.Crioco0bl penynpesxaeHus KOHPIUKTOB.
3.IIpo6iema KOH(GIMKTHBIX JTHYHOCTEH.
12 3anstue Ne 12 Y
Tema 3ansTusi: OCHOBBI IPEAYIPEKICHUS
KOH(uIMKTOB. CTpeccOyCTOMYUBOCTh KaK CIIOCOO
OcHoBbI IPEAYNPERIEHUS KOHPIUKTOB.
IpeAynpeIKACHUA Bonpocm 1A O6CY)KI[€HI/I$IZ
KOH(JIMKTOB. 1. ITonsaTHe U IpUpOIA CTpecca
CrpeccoycTOHYUBOCTh
KAK CLIOCOB 2. Ilpr4yMHBI 1 UCTOUYHUKH CTpecca.
MpEayIPEKACHUSA 3. [Ipodunaktuka cTpeccoB B MPOU3BOICTBEHHBIX
KOH(JIUKTOB. CUTYalHAX
4. UnauBuyanbHasi CTpaTerus U TaKTHUKa
CTPECCOyCTOWYMBOIO IIOBECHHUS.
13 3ansarue Ne 13 v
Tema 3ausTust: YpaBieHre KOHPIUKTOM.
Bomnpocs! 11 o0cyxkaeHus:
1. I[TonsiTue ynpaBiaeHUs! KOHPIUKTOM.
2. ConeprkaHue yrpaBiieHUs] KOHQIMKTaMU.
Ympasnenue 3.IlpuBeauTe ornpeeeHus MOHATHS «YTPaBICHUE
KOH(IIUKTOM. KOH(IIUKTOM»?
4.Kakue BubI ACSITEIbHOCTH CyOBEKTa YIIPaBICHUS
BKJIIOUYAIOT B CBOE COZIEPKAHME MTPOLIECC
yhpaBiaeHUs] KOHPIUKTOM?
5.00BsACHUTE NOHATHS: «IIPOTHO3UPOBAHUE
KOH(JIMKTa», U «IIpelynpexaeHe KOH(IUKTa.
14 3anstue Ne 14 I1P
Tema 3anstus: [Ipopunakruka
KoH(pIMKTHOCTU. TexHonoruu 3¢pHeKTUBHOTO
OOIIeHHUs ¥ pallMOHAILHOTO TIOBEACHHUS B
[Tpodunaktuxa KOH(IJIUKTE
KOH(JIMKTHOCTH. Bomnpocs! qyis o0cykaenus:
Texnonorun 1. Ilousarue TexHonorut 3p¢HeKTUBHOTO OOIICHUS U
3¢ heKTUBHOTO MX OCHOBHOE COJIepKaHHeE.
o01eHus u
2. TexHOJIOrMH pallMOHATIBHOTO OBEACHUS B
palMOHAIBLHOTO
HOBEICHHS B KOH(DIIUKTE.
KOH(JIUKTE. 3.YTo MOHUMAIOT IO/ TEXHOJIOTHSIMH

3¢ PEKTUBHOTO OOIIEHUS B KOH(DIUKTE?
4.Ha30BUTE OCHOBHBIE CO/IEPKATEILHBIC ACTICKTHI
nporiecca OOIEHHs.

5.ChopmynupyiiTe OCHOBHOE (CYIIIECTBEHHOE)
IPOTHBOpPEUHE MpoIecca OOIIEHUs B KOH(IIUKTE.
6.ChopmynupyiTe CUXOJIOTHICCKUI 3aKOH
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oO1eHus.

15 3anstue Ne 15 T
Tema 3anaTHss: MeTonsl pa3pelieHust
KoH(pIMKTOB [Icuxo0morus neperoBopHoOro
npoliecca 1o pa3pemeHnio KOH(QIUKTOB.
Bonpocs! 11t 06cyxaenus:
Metonp! paspemenus |1. OcHOBHOE cofepKaHKE IEPErOBOPHOTO

KOH(JIUKTOB mpoiecca.

Tlcuxonorus 2. Mojenu MoBeJICHHS TAPTHEPOB B TIEPETOBOPHOM
NIEPErOBOPHOTO nponecce.

npoiiecca 1o

Pa3pELICHHUIO 3. MaHUNyISITHBHBIC TEXHOJIOTHH B IEPETOBOPHOM
KOH(MINKTOB. nporiecce 1 MPOTHUBOJICHCTBUE HM.

4. TexHOJOrHM CTPATETUi U TaKTHUK B
[IEPErOBOPHOM IIPOLIECCE.

5. Ilcuxoiiorus neperoBOPHOTO Mpouecca
(TIpOBOAUTCS METOIOM TECTUPOBAHUS U 00PaOOTKH
TPCHUHTOBBIX YITPAKHEHUN).

[Ipumeuanue: ¥V — ycrHsliil onpoc, T — rectupoBanue, [1P — npaktiuueckas padora

2.3.3 JlabopaTopHble 3aHSITHSI.

JlaGopaTopHbIe 3aHATHUS HE PEAYCMOTPEHBI YU€OHBIM IIJIAHOM.

2.3.4 IlpumepHasi TeMaTHKAa KYpPCOBBIX padoT

KypcoBblie paboThl He TpeyCMOTPEHBI YUEOHBIM ILIAHOM.

2.4 Ilepeyenb y4eOHO-METOAMYECKOr0 oO0ecmeYeHHsl AJIsI CAMOCTOATEJbHOH pPadoThI
00yYaKOIIUXCS MO TUCIHILINHE

[TepedeHn yueOHO-METOIUYECKOTO 00€CTICUECHUS TUCITUTLITUHBI

Ne Bun CP T10 BBIMOJIHEHUIO CAMOCTOSITETILHON paboOThI
1 2 3
4 cemecTp
1 | [oaroroBka k Bbo6permosa, W.I1. Koudnukronorus. [Ipaktukym : yuebHOe
MPaKTUIECKOMY nocobue / N.I1. bo6pemosa, B.K. BopoOreB ; MuaHCTEPCTBO
3aHATUIO oOpa3oBanus u Hayku Poccuiickoit @enepanun. - OpeHOypr :

oIy, 2015. - 102 c. : Tabm., ui. - bubmmorp. B kH. - ISBN 978-
5-7410-1190-4 ; To xe [DneKTpoHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981
L{BeTkoB, B.JI. Ilcuxonorust KOH(GIMKTA: OT TEOPUU K TPAKTUKE
: yaebnoe nocobue / B.JI. IIBeTkoB. - Mocksa : FOuutu-/lana,
2015. - 183 c. : Tabmn., cxeM. - bubnumorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DnmeKkTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

2 | IlogroroBka K bo6pemosa, N.I1. Kondauxromorus. [Ipaktukym : yueOHOE
MPAKTUYECKOMY noco6ue / N.I1. bo6pemosa, B.K. BopobseB ; MunuctepcTBo
3aHATHUIO oOpa3oBanus 1 Hayku Poccuiickoit @enepannu. - OpeHoypr :

Or'Y, 2015. - 102 c. : Tab:x., ui. - bubnuorp. B kH. - ISBN 978-
5-7410-1190-4 ; To xe [DneKTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=438981
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I{BetrkoB, B.JI. [Icuxomnorus KOH(PIUKTA: OT TEOPUH K TIPAKTHKE
: yae6HOe ocobue / B.JI. IiBeTkoB. - Mocksa : FOuuTH-/lana,
2015. - 183 c. : Tabix., cxem. - bubnuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

Iloaroroska k
MIPAKTUYECKOMY
3aHATHUIO

LBetkoB, B.JI. Ilcuxonorust KOH(MIUKTA: OT TEOPUHU K
npakTuke : yueoHoe rmocoodwue / B.JI. [IBeTkoB. - Mockaa :
HOuutu-Jlana, 2015. - 183 c. : Tabm., cxem. - bubmuorp. B KH. -
ISBN 978-5-238-02360-1 ; To sxe [DnekTpoHHbIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=118984
bo6pemosa, N.I1. Kondauxromorus. [Ipaktukym : yueOHOE
nocobue / N.I1. Bobpemora, B.K. BopoOseB ; MunucrepcTBo
obOpazoBanus U Hayku Poccuiickoit @enepanuu. - OpeHOypr :
Or'y, 2015. - 102 c. : Tabm., un. - bubmmorp. B xH. - ISBN 978-
5-7410-1190-4 ; To xe [DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981

[ToaroroBka Kk ycTHOMY
ornpocy

[IBetkoB, B.JI. [Icuxonorus KOHQIIMKTA: OT TEOPUHU K ITPAKTHKE
: yue6Hoe nocobue / B.JI. LIBeTkoB. - Mocksa : FOuuTH-/lana,
2015. - 183 c. : Tabm., cxem. - bubmumorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [DneKTpoHHBII pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

IToaroroBka x
MIPAKTUICCKOMY
3aHATHIO

I{BetkoB, B.JI. Ilcuxomorus KoH(IMKTAa: OT TEOPUHU K TIPAKTUKE
: yue6Hoe mocobue / B.JI. [[BeTtkoB. - Mocksa : IOnuTH-/|anHa,
2015. - 183 c. : Tabm., cxeM. - bubmuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=118984
bo6pemosa, N.I1. Koudnukronorus. [Ipaktukym : yuebHOE
nocobue / N.I1. bo6pemona, B.K. BopoOseB ; MunucrepcTso
oOpa3oBanus 1 Hayku Poccuiickoit @enepannu. - OpeHOypr :
OrI'yY, 2015. - 102 c. : Tabn., un. - bubnuorp. B k. - ISBN 978-
5-7410-1190-4 ; To xe [DeKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981

IToaroroBka x
MPAKTUICCKOMY
3aHATHIO

L{BeTkoB, B.JI. [Icuxonorus KOHGINUKTA: OT TEOPHH K MPAKTUKE
: yauebnoe nocodbue / B.JI. IIBeTkoB. - Mocksa : FOuutn-/lana,
2015. - 183 c. : Tabm., cxeM. - bubmuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [DmekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=118984
bo6pemosa, N.I1. Kondauxromorus. [Ipaktukym : yueOHOE
noco6ue / N.I1. bo6pemosa, B.K. BopoOseB ; MunucrepcTso
oOpa3oBanus 1 Hayku Poccuiickoit @enepannu. - OpeHOypr :
orvy, 2015. - 102 c. : Tab., wi. - bubnuorp. B xH. - ISBN 978-
5-7410-1190-4 ; To xe [DeKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981

IloaroroBska k
TECTUPOBAHUIO

L{BeTkoB, B.JI. Ilcuxomnorust KOHQIMUKTA: OT TEOPUH K MPAKTHKE
: yaebnoe nocodue / B.JI. I{BeTkoB. - Mocksa : FOuuTu-/lana,
2015. - 183 c. : Tabm., cxem. - bubnuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DnmeKkTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

IToaroroBka k

bo6pemosa, N.I1. Kondauxromorus. [Ipaktukym : yuebHOE
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MPaKTUYECKOMY
3aHSTHUIO

nocobue / N.I1. bo6pemosa, B.K. Bopo6rseB ; MuHHCTEPCTBO
oOpa3zoBanus u Hayku Poccuiickoii @eneparun. - OpeHOypr :
orvy,2015.-102 c. : Tabmn., wi. - bubauorp. B k1. - ISBN 978-
5-7410-1190-4 ; To xe [DneKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981

I{BetkoB, B.JI. [Icuxomnorus KOH(PJIUKTA: OT TEOPUH K TIPAKTUKE
: yae6HOe tocooue / B.JI. IiBeTkoB. - Mocksa : FOuuTH-/lana,
2015. - 183 c. : Tabix., cxem. - bubnuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

IToaroroBka Kk ycTHOMY
orpocy

bobpemosa, N.I1. Koudnukronorus. [Ipaktukym : yuebnoe
nocobue / N.I1. bo6pemosa, B.K. Bopo6rseB ; MuHHCTEPCTBO
oOpa3oBanus 1 Hayku Poccuiickoii @enepaunu. - OpeHOypr :
ory,2015.-102 c. : Tabmn., wi. - bubauorp. B kH. - ISBN 978-
5-7410-1190-4 ; To xe [DeKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981
[{BetkoB, B.JI. [Icuxonorust KOHQIIMKTA: OT TEOPUU K ITPAKTUKE
: yuebHoe nocobue / B.JI. LIBeTkoB. - Mocksa : OuuTH-/lana,
2015. - 183 c. : Tabm., cxem. - bubmumorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

10

[ToaroToBka Kk ycTHOMY
orpocy

I{BetkoB, B.JI. Ilcuxomorus kKoH(IMKTAa: OT TEOPUHU K TIPAKTUKE
: yue6Hoe mocobue / B.JI. I[BeTkoB. - Mocksa : IOnuTH-/aHa,
2015. - 183 c. : Tabm., cxeM. - bubmuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [DmekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=118984
bo6pemosa, N.I1. Kouduukronorus. [IpakTukym : yuebHOE
noco6ue / N.I1. bo6pemona, B.K. BopoOseB ; MunuctepcTBo
oOpa3oBanus 1 Hayku Poccuiickoit @enepannu. - OpeHOypr :
OrI'yY, 2015. - 102 c. : Tabn., un. - bubnuorp. B k. - ISBN 978-
5-7410-1190-4 ; To xe [DeKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981
bo6pemosa, N.I1. Kondnuxronorus. [Ipaktukym : yuebHOE
nocobue / N.I1. bo6pemona, B.K. BopoOseB ; MunucrepcTso
oOpa3oBanus 1 Hayku Poccuiickoit @enepannu. - OpeHOypr :
orvy, 2015. - 102 c. : Tabm., wi. - bubnuorp. B xH. - ISBN 978-
5-7410-1190-4 ; To xe [DeKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981

11

Iloxroroska k
MPaKTUYECKOMY
3aHSTHIO

L{BeTkoB, B.JI. Ilcuxomnorust KOHQIMUKTA: OT TEOPUU K TPAKTHKE
: yaebnoe nocobue / B.JI. IIBeTkoB. - Mocksa : FOuutu-/lana,
2015. - 183 c. : Tabmn., cxeM. - bubnumorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

12

[ToaroroBka Kk ycTHOMY
orpocy

bo6pemosa, N.I1. Kondauxromorus. [Ipaktukym : yueOHOE
nocobue / N.I1. Bo6pemona, B.K. BopoOseB ; MunuctepcTBo
obOpazoBanus U Hayku Poccuiickoit Deaepanun. - OpeHOYpT :
ory, 2015. - 102 c. : Tab., wi. - bubnuorp. B xH. - ISBN 978-
5-7410-1190-4 ; To xe [DnexTpoHHBIN pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=438981
I{BetrkoB, B.JI. [Icuxonorus KOHQIMKTA: OT TEOPUH K TIPAKTUKE
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: yaebnoe nocobue / B.JI. IIBeTkoB. - Mocksa : FOuuTu-/{ana,
2015. - 183 c. : Tabm., cxem. - bubmuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [DneKkTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

13 | IloaroroBka k yctHoMy | L[BeTkoB, B.JI. Ilcuxomorust KOHQIMKTA: OT TEOPUU K TIPAKTUKE
onpocy : yae6HOe ocooue / B.JI. IIBeTkoB. - Mocksa : FOuuTH-/lana,
2015. - 183 c. : Tabix., cxem. - bubnuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984
bobpemosa, N.I1. Koudnukronorus. [Ipaktukym : yuebnoe
nocobue / N.I1. bo6pemosa, B.K. Bopo6rseB ; MuHHCTEPCTBO
oOpa3oBanus 1 Hayku Poccuiickoii @enepaunn. - OpeHOypr :
oIy, 2015. - 102 c. : Tabm., ui. - bubmmorp. B kH. - ISBN 978-
5-7410-1190-4 ; To xe [DyeKTpOHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981

14 | IToaroToBKa K bo6pemosa, N.I1. Kondaukromorus. [IpakTukym : yueOHOE
MPAKTUYECKOMY nocobue / N.I1. bo6pemosa, B.K. Bopo6rseB ; MunuctepcTBo
3aHSITHUIO obOpazoBanus u Hayku Poccuiickoit Denepanmn. - OpeHOypr :

Or'y, 2015. - 102 c. : Tab:., ui. - bubmmorp. B kH. - ISBN 978-
5-7410-1190-4 ; To xe [DnexTpoHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=438981
I{BetrkoB, B.JI. [Icuxonorus KOH(IUKTA: OT TEOPUH K MPAKTHKE
: yauebnoe nocodue / B.JI. IIBeTkoB. - Mocksa : FOuutu-/lana,
2015. - 183 c. : Tabm., cxem. - bubnuorp. B kH. - ISBN 978-5-
238-02360-1 ; To xe [ DneKTpoHHEIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

VY4eOHO-MeTOINYECKNE MaTepuasbl JUIsl CaMOCTOSITENIbHOM pPadOThl 00ydaroImuXcs U3
Yrcila UHBAJIMJIOB U JIML C OFpaHMYEHHBIMU BO3MOXKHOCTSMU 3710poBbs (OB3) npenocraistorcs
B (hopMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSIM UX 37J0POBbS U BOCIIPUITHS HH(POpMALIUU:

Jist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JUist U1 ¢ HapyIIeHUsIMU CITyXa:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JUist a1 ¢ HapyIIEHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmapaTta:

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

JlaHHBIN TIepeyeHb MOXeT OBbITh KOHKPETH3MpPOBAH B 3aBUCHMOCTH OT KOHTHHI€HTA
o0ydJaronuxcs.

3. Odopa3oBaTe/ibHbIE TEXHOJIOTHH

Jliis peanu3anuiyi KOMIETEHTHOCTHOTO MOJAX0JIa MPelycMaTPpUBAeTCsl MCIOJIb30BAHUE B
y4eOHOM TIpolecCe AaKTUBHBIX M HWHTEPAKTUBHBIX (OPM TMPOBEACHUS ayJUTOPHBIX U
BHEAYIUTOPHBIX 3aHITUN C 1ENbI0 (POPMUPOBAHUS U Pa3BUTUS MPO(ECCHOHATBLHBIX HABBIKOB
oOydJaronuxcs.

B mnpormecce mpenomaBaHus TPUMEHSIOTCS OOpa30BaTelbHBbIE TEXHOJOTHUU Pa3BUTHS
KPUTHYECKOTO MBITIIJICHHUSI.

B yueOHOM mporiecce Hapsay € TPaAWIIMOHHBIMH OOPa30BaTEbHBIMU TEXHOJIOTHUSIMHU

HCIOJIB3YIOTCA KOMIIBIOTECPHOC TCCTHPOBAHUC, TCMATHYCCKHUEC IPE3CHTAIIMHU, HHTCPAKTUBHBIC
TCXHOJIOTHH.
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3.1.00pa3oBaTeIbHbIC TEXHOJIOTMHU NPH NPOBEICHNH JeKIM

Bunbl npumeHseMbIx Kox.
Ne Tema AAbL TP .
00pa3oBaTeNbHBIX TEXHOIOTUI qac
1 2 3 4
6 cemectp
1 Tema 1. Beenenue B kypc. [Ipenmer TexHonorus
KOH(IJINKTOJIOTUN U METO/bI HCCIIEJOBAHUSI. KOHIICHTPUPOBAHHOTO O0YYEHUs 2
) Tewma 2. Ucropus pa3zButus KoHGIUKTONOTHU  [MHPOpMAIIMOHHAS TEXHOJIOTHS 5
Tema 3. Pa3BuTue oreuecTBEHHOMN AynroBu3yaibHasi TEXHOJIOTHS,
3 [KOH(IJIUKTOJIOTHH. Mpo0JIeMHOE U3JI0KEHHE 2
Tewma 4. Tunonorus u Buabl KOHGIUKTOB. MHTepakTHBHAS JEKLINS
4 2*
5 Tema 5. @yHKIIUYU U CTPYKTYpa KOHGIUKTOB.  [[IpobOiaemMHOE U3I0KEHUE
5 Tema 6. lunamuka KOHGIUKTA U CTUIIH Metox «Mo3roBou mrypm» o
B3aMMOJICHCTBHS B KOH(IIUKTE.
Tema 7. CounanbHble KOHQIHUKTEHI. [TpobnemHOEe M3NIOXKEHHE
7 2
3 Tema 8. OcHOBBI IpeRYNPEKICHUS TexHonorus 5
KOH(JIUKTOB. KOHLIEHTPUPOBAHHOTO O0yUYEHUS
9 Tema 9. YrpaBneHue KOHQIUKTOM NudopmanoHHas TEXHOIOTHUS 5
10 Tema 10. [IpodunakTuka KOHPIMKTHOCTH . AynroBu3yanbHasi TEXHOJIOTHS, 5
NpoOJIeMHOE U3TI0KEHHE
Hroro o kypcy] 20
B TOM YHCJIC MHTEPAKTHBHOE 00yueHne™| 4*
3.2.00pa3oBaTe/IbHbIC TEXHOJIOTMH NPH NPOBEICHNH NPAKTHYECKUX 3aAHATHH
Buabl npumeHsemMbIx Kou.
No Tema /B TIP .
00pa3oBaTeNbHBIX TEXHOIOTUI qac
1 2 3 4
6 cemectp
NuauBuyanu3npoBaHHOE
1 Tema 1.IIpeamer KOHDIUKTOIOIMH M METOMBI  |oGyueHNe ¢ MPYIIOBBIM 2

MCCIICIOBAaHU.

00CYyXICHUEM UTOTOB
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CemuHap B popMe qucCITyTa
2 [Tema2. Micropus pa3BUTHSI KOH(DIUKTOIOTHA 2
. Kpyraslii cTon
3 Tema3. PazButne oreyecTBEHHOU pyT o
KOH(JINKTOJIOTHH.
UCKYCCHS
4 Tema 4.006mmas Teopust KOHPIMKTOB Jlacky 2*
Pa300p KOHKPETHOM CUTYaINH
5 [Tema 5.®yHKIMU KOHDIUKTOB P P 4 ’ 2
paboTa MaJbIMU TpyIIIaMU
Cemunap B popme aucnyra c
6 [Tema6. DyHKIUH U CTPYKTYpa KOH(PIUKTOB [IPUBJICYEHUEM CIIELIUATINCTA, 2
IpyNIIOBOE 00CYXIEHHE.
Pa300p KOHKPETHOM CUTYalNH,
7 [Tema7. JInHamMuka KOH(IIMKTA. paboTa MalbIMK IPYyIIIaMU 2*
Tema8. Teopuu 1 CTHIM IOBEIEHUS JTUYHOCTU BHgHHBHHya‘HHmp OBAHHOC
8  |xondmxTe. 00y4eHHe C rPyNIOBbIM 2
00CyX/ICHUEM UTOTOB
AHaJIn3 KOHKPETHBIX CUTYalHi
9 | Tema9. CounanbHbie KOHMIUKTHI. (ketic-MeToN) 2*
10 Temal(. BuyTpunu4HOCTHBIE KOH(MIUKTHI. Cemunap B Gpopme aucrnyra 2
11 Temall. CnocoOsl mpeaynpexaeHus u Pa360p KOHKPETHON CUTYalUH, 2
paspelieHns KOH(IUKTOB. paboTa MabIMU rpynnamMu
Temal2. OcHOBBI IpenynpeKICHUS W HMBUyaIM3UPOBAaHHOE
12 [KoH(pAMKTOB. CTpeccoyCcTOMYMBOCTh KaK Coco000yueHue ¢ TpyIOBbIM 2%
[peyNpex1eHNUs KOHDINKTOB. 00CYyXJIEHUEM UTOTOB
W HMBUyaIM3UPOBAHHOE
Temal3. YnpasneHre KOHQIUKTOM. Y P
13 00y4eHHe C TPyNIOBbIM 2
00CyXICHUEM UTOTOB
14 Temal4. [IpodunakTrka KOHPIUKTHOCTH. Jluckyccns o
TexHonoruu >3pPeKTUBHOTO 0OLICHUS U
TemalS. Metoasl pa3penienus KOHQIUKTOB W HMBUyaTM3UPOBAHHOE
15 [Icuxosorus neperoBOpHOro Mporecca Mo 00y4eHHe C TPYNIOBBIM 2
pa3pelieHno KOH(IUKTOB. 00CYyXJIEHUEM UTOTOB
Hroro o kypcy] 30
B TOM YHCJIC MHTEPAKTHBHOE 00ydeHue*| 12*
OueHouHble cpeacTBa st TeKyl1ero KOHTpPOJIS ycneBaeMoCTH u

MPOMEKYTOYHOM aTTECTALMHU
4.1P0oHT OLIECHOYHBIX CPEIACTB sl MPOBEeHUS TeKYIero KOHTPOJIst
PeiiTuHroBasi cucreMa OLeHKH TEKYIleill yCIeBaeMOCTH CTYACHTOB

HaunmenoBanne MakcHMalbHOE KOJI-
Ne Bunbl onennBaeMbIx paboT
paszgena BO 0aJuioB
1 2 3 4
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6 cemecTp

1 [IpakTrueckas paboTa Ha 3aHATHIX
3anaya Nel
[IpenMeTr KOHGIUKTOIOTUH U
METOBI HCCIIEIOBAHMUS.
2 [IpakTuyeckass paboTa Ha 3aHATHIX
Uctopus pa3Butus
3aganue Ne2
KOH(DIUKTOJIOTUN
3 [IpakTrueckas paboTa Ha 3aHATHIX
Pa3Butue oTeuecTBeHHOM 3ananneNed
KOH(JINKTOJIOTHH.
4 VYerHbll onpoc
3ananue Ne5
OOm1ast Teopust KOH(IUKTOB
5 [IpakTuueckas paboTa Ha 3aHIATHIX
O yHKIIMU KOHPIUKTOB
YHKI ¢ 3aganue Neb
6 [IpakTuueckas paboTa Ha 3aHIATHIX
OyHKIUYU U CTPYKTYpa 3aganue Ne3
KOH(JINKTOB
7 TectupoBanue
JluHamuka KOH(IIUKTA.
8 [IpakTuueckass paboTa Ha 3aHATHIIX
Teopuu u CTUIN NMOBEACHUS 3ananue No3
JMYHOCTH B KOH(JIUKTE.
9 VYcerHbIl onpoc
CornuanbHble KOH(JIUKTHIL.
10 VeI onpoc
BHyTpunu4HOCTHBIE
KOH(JIUKTHI.
[IpakTryeckast paboTa Ha 3aHATHAX
11 3ananue No7
CriocoOsl npenynpexaeHus u
paspelnieHus KOH(MINKTOB.
12 |OcHOBBI IpeayIPEXKACHUS YceTHBIT onpoc

KOH(JIMKTOB.
CrtpeccoycTOMYMBOCTh Kak
Croco0 mpeaynpeKICHU
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KOH()JIUKTOB.

13 |YnpaBnenue KOHYIUKTOM. YcTHbIl onpoc 2
14 | IlpodunakTuka [IpakTuyeckass paboTa Ha 3aHATHIX )
KOH(IMKTHOCTH. TeXHOIOTUH 3aganue Ne&
3¢ (HEeKTHBHOTO OOIIECHUS U
paloOHaIbLHOTO MTOBECHUS B
KOH(IIUKTE.
15 [MeTtonbl pa3penieHus TecTupoBanue 5
koH(puKTOB [Icuxomorus
[IEpPErOBOPHOTO IIpoLecca 1o 3ananue N9
pa3perieHno KOHMIUKTOB.
KommnbroTepHoe TectupoBanue 40
(BHYTpHCEMeCTpOBasi aTTeCTAIH)
BCEI'O 100

4.1.1 IlpumepHbIe BONPOCHI JIST YCTHOT'O ONPoOca

1. Pa3zBuTHe KOHPIMKTOIOTHYECKUX UAeH B ¢puiocodckoit Meician [pesHero BocToka.

. OBoIOLIMS KOH(IUKTOIOTMUECKUX UAeH B aHTUYHOH (punocoduu.

. [Ipobnema konduukra B punocoduu HoBoro Bpemenu.

. ITpobnema KOH(IMKTA B KIIACCHUECKONW HEMELKOH (ri1ocopui.

. Oco0eHHOCTH pa3BUTHUS TEOPUH KOH(IUKTA B MapKCUCTCKON (husocopuu.

. CoBpeMeHHbIe TPOOIIEMBI PA3BUTHS KOH(PIUKTOIOTHH.

. CoBpemMeHHbIE KOHQIIUKTBI B OOIIECTBE: CYIIHOCTb, COJIEPKaHNE U (POPMBI MTPOSIBIICHUS.
. JABMKyIIIME CHITBI 1 MOTUBAIMSI KOH(IIMKTOB B OOIIECTBE.

. YPOBHU SKOHOMHUYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIECTBE.

O 0N L B~ Wi

10. BoiiHa kak KOH(JIMKT.

4.1.2 HpuMeprle TECTOBbIC 3aJaHUA TJIHA Bl—[yTpHCCMCCTpOBOﬁ aTrrecranumn
TecTtoBsle 3amanus no gucumuinHe «lIcuxomorus KOH(I)JII/IKTa».

Ne | Bompoc Bapuantsl oTBETOB
BO
p
oc
a
1 | Kondaukronorus kax a) B koHue XIX Beka;
OTHOCUTEILHO 0) B Hauane XX Beka;
camocrosTenbHas Teopust | B) B 30-e rogpel XX Beka;
BO3HUKIJIA: r)B KoHIle 50-X rogoB XX Beka.
2 CraHoBJIeHHE a) B konie XIX Beka;
KOH(DIUKTOIOTUYECKOM 6)B 70-e roapl XX Beka;
MIPAKTUKHU TIPOUCXOJINT: B) B Hauase 50-x rogoB XX Beka;
r) B 30-¢ roanl XX Beka;
1) B 80-¢ roasl XX Beka.
3 | Bo3nukHOBEeHHE a) K. Mapkca u ®@. Durensca, O. Konra;
KOH(MDIMKTOJIOTUH KaK 0) I1. Copokuna, I'. 3ummens, 3. Opeiina;
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OTHOCHUTEIIEHO
CaMOCTOATEJILHON TEOPHUH
CBSI3aHO C paboTaMu:

B)P. Hapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;
r) B. Jlunkonena, JI. Tomncona, J. Cxott; 1)P. @umepa, V.
Opu, K. Tomoca.

4 Meroauky I[TOHP a) Y. Ocayp;
(IToctenenHbIx U 0) B. JIuakomnbH;
oboroaubix nHunMaTuB o | B) JI. Tommcow;
paspsake HanpsbkeHHocTH) | r) P. @umep;
paspaborai: mII. u I'. Boyap.
5 | I'apBapackwmii MmeTos a) JI. Cxorr u l1I. u I'. Boyap;
«IPUHLUUIHATBHBIX 0) K. Tomac u P. Knimen;
MIEPETOBOPOBY B)M. lllepud u /1. Pamonopt;
pazpaboTainu; r) B. JluakonwH u JI. Tomncon;
n)P. @ummep u V. KOpu.
6 | IlepBbie yueOHbIC a) B CIIIA(70-80-x romax); 6)BCILIA(60-x romax);
3aBe/ieHus 1o MoArotoBke | B) B 'epmanuu (70-X rogax);
CIEIUaTUCTOB- r) B ABcTpanuu(80-x rogax);
MEIMaTOPOB MOSBHINCH: n)B Poccuu (konerr 80-x rooB).
7 | IlepBbiit MexxayHapoausiii | a) B 1972 1. B CILA;
LIEHTP pa3pelieHus 0) B 1986 r. B ABcTpaiiuu;
KOHGIMKTOB ObLT co3nan: | B) B 1989 r. B ['epmanun;
Poccun. r) B 1985 r. B llIBeiiapuu;
n)B 1992 r. B
8 B Poccun nentp o a) B Mockse B 1992 r.;
pazpemienuto koHpauktoB | 6) B Cankr-IlerepOypre B 1993 r.; B)B CounB 1995 r.;
OBLI CO3IaH: r) Bo BmanmuBocroke B 1993 1.;
n)B Teepu B 1998 .
9 | [Ipemmerom a) KOH(JIUKTEI,
KOH(MIUKTOIOTUH 0) 3aKOHOMEPHOCTH U MEXaHU3Mbl BO3HUKHOBEHUS
SIBIISTFOTCS KOH(IIMKTOB, a TAK)KE MPUHITUIIBI U TEXHOJIOTUN YIIPABICHHUS
VMU;
B) JTIOOBIE CTOJIKHOBEHHS,;
') MEXaHU3MBI IOBEACHUS TUYHOCTH B KOH(PIUKTE U
TEXHOJIOTHH NEPErOBOPHOTO MpOIiecca Mo pa3pelieHuo
KOH(IIMKTA;
1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COIIMAIEHOTO
B3aMMOJICHCTBUS
10 | Kakoii U3 mpuBEACHHBIX a) COIMOJIOTHYECKUN METOI;

METOJI0B OTHOCHUTCS K
rpy1Ie MeTo10B
yIIpaBICHUS
KOH(DIMKTaMu:

0) MEeTO/1 TeCTUPOBAHMS,
B) METOJ] KapTorpaduu;
') METO/ HAOJIOCHHUS;
1) METO/T SKCIIEPUMEHTA.

4.1.3 IlpumepHbIe 3aJaHUA 1JIs1 IPAKTHYECKO padoThl CTyIeHTOB

KaKIOU 3aJauu.

1. PemnTe 3agauy ¢ KOHKPETHON CUTYallM€l, OTBETUB Ha BONPOCHI, IPUBEICHHBIE B KOHIIE
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3amaya: Bbl HemaBHO Ha3HA4YeHbl MEHEKEPOM IO KaapaM. Bel emie miuoxo 3Haere
COTPYAHUKOB (DUPMBI, COTPYIHUKH €lle HE 3HAIOT Bac B JIMLO. BBl Mjere Ha coBelIaHHE K
reHepaibHOMy JupekTopy. I[lpoxonure MHUMO KypUTEIbHOM KOMHAThl M 3aMedaeTe JBYX
COTPYAHUKOB, KOTOpPbIE KYpST U O UYeM-TO OXHBJIEHHO OecenyroT. Bo3Bpaiasice ¢ coBeliaHus,
KOTOPOE JJIMIIOCHh OJIMH Yac, BBl OMATh BUJUTE TEX K€ COTPYAHUKOB B KypHIIKe 3a Oecenoil. Kax
ObI BBl IOCTYNWIN B 1aHHOU cuTyanuu? OObsCHUTE CBOE ITOBE/ICHUE.

2. Pemnte 3amauy ¢ KOHKPETHOM CUTYyallMel, OTBETUB Ha BOIPOCHI, IPUBECHHbBIC B KOHIIE
KaKIOU 3aJauu.

3anauva:_Bel HayanpHUK oTAena. B oTnmene HampsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BbINOJIHEHUsT paboT. He XxBaraer coTpyAaHHMKOB. Bble3dkass B KOMaHIMPOBKY, BBl CllydailHO
BCTPEUYAETE CBOIO MOAUYNHEHHYIO -- MOJIOJIYIO )KEHILNHY, KOTOpas y’Ke JBE HEIEIN HaXOAUTCS Ha
6onbHHYHOM. Ho BBl HaxoauTe ee B OJHOM 31paBun. OHa KOro-TO ¢ HETEPIIEHUEM BCTPEYAET B
a’poIoPTYy.

Bomnpoc. Kak Bl noctynute B 3T0M cityyae? OObICHUTE CBOE IOBECHHUE.
3. Pemmre 3amady ¢ KOHKPETHOM CHTYyallMel, OTBETHB Ha BOIIPOCHI, NMPHBEICHHBIC B KOHIIE
Ka)XJI0H 3a7Ja4u.

3anava: PykoBoauTens HpuHAI Ha pabOTy CHEUAINCTa, KOTOPHIM JOJKEH pabdoTaTh B
HNOJUYUHEHUHM y ero 3amecturens. IIpmem Ha paboTy He ObUI COINIACOBAaH C 3aMECTHTENEM.
Bcekope mposiBUs1ach HECIIOCOOHOCTh MPHUHATOrO PAOOTHUKA BBIMIOJIHATH CBOU OOSI3aHHOCTH.
3amMecTHTeNb CITY>)KeOHOMN 3aIIMCKOM JI0KIaIbIBaeT 00 3TOM PYKOBOAUTEIIO. ..

Bompoc. Kak 0b1 Bbl moctynwiu Ha Mecte pykoBoautena? Ilpourpaiite Bo3MOXKHBIE
BapHaHTHI.
4. CocTaBUTh M OXapaKTEpPH30BaTh cxeMy WM Tabmuiy «OCHOBHBIC KIIACCH(DHKAIIMKA M BUIBI
koHpukToBY (10 C.B. EMenbsaHoBy)
5. Pemmre 3a1auy ¢ KOHKpETHOH cUTyallMel, OTBET 00OCHYMITE.

3anava:_Buka noaro m o6CTOATENHHO TOTOBUIACH K KOHTPOJIBHOW padoTe, MOArOTOBUIIACH
xopomo. HaTamia Kk KOHTpOJIbHOW HE roToBWJIachk. Bo Bpemsi KOHTpoibHON paboTel y Buku u
Haramm onue Bapuant. Harama npocut Buky naTe BO3MpP)KHOCTB ciMcath €€ pemeHue. Buke
0o0MJHO, OHa JOJr0 TIOTOBWJIACH, MPUJIOKUIA MHOTO CHJ, YTOOBI XOpOIIO KOHTPOJBHYIO

HalMcaTh. Kaxk MIPAaBUIBHO HOCTYIUTh Buxke?
1)Jdatb CIIACATb.
2)  Ckazatb, uyto cama He  pemmna( xords  Buka  3amauy  pemmia).
3)Cka3ars, 4TOOBI Jymana cama.

4)ITonckaszath X0/ PEIICHHUS, HO CaMO PELICHHE HE aBaTh.
6. 3anosHUTE TAOIHILY.
Ne | OcHoBanue kiaccuduxanuu Bupl KOHQIUKTOB OOmas
n/n XapaKTePUCTHKA

1.

4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl IPOBEACHHUS NPOMEKYTOYHOM aTTecTALUH

CryneHTbl 00513aHbI ¢IaTh 9K3aMEH B COOTBETCTBHM C PACIUCAHUEM U YUE€OHBIM IUIAHOM.
OK3aMeH M0 JHUCUUIUIMHE TMpecienyeT Ledb OLEHUTh CHOPMUPOBAHHOCTh TPeOyeMbIX
KOMIIETEHIIMH, paboTy CTyAEHTa 3a Kypc, MOJIyueHHE TEOPETUYECKHX 3HAHUM, UX MPOYHOCTb,
pa3BUTHE TBOPUECKOTO MBIIIJICHHS, TPUOOPETEHHE HABBIKOB CAMOCTOSITENIbHON padOThl, yMEHHE
IIPUMEHSATH [TOJIyYE€HHBIE 3HAHUS JUIsl PEIICHUS TPAKTUUECKUX 3ajad.

DK3aMeH TPOBOJUTCS B ycTHOM (hopme mo Owmiteram. Kaxaplii OWIET COMEPNKUT OJHUH
TEOPETUYECKUI BONPOC M OJHY 3ajady. ODK3aMEHaTOp HMEET IpaBO 3a4aBaTh CTYAECHTaM
JIOTIOJIHUTEIbHBIE BOMPOCHI MO BCEM y4yeOHOM mIporpaMme JUCHMILIMHBL. BpeMms mposeneHus
9K3aMEHa YCTAaHABJIMBAETCSI HOpPMaMU BpEMEHU. Pe3ynpTaT chaunm 53K3aMeHa 3aHOCHUTCS
IIpenoAaBaTeseM B 3K3aMEHALMOHHYIO BEJOMOCTb U 3a4€THYIO KHIKKY.

OneHka «OTJIIMYHOY BBICTABIISAETCS, €CIIU CTYAEHT:
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MIOJTHO PACKPBLI CoJlepKaHHe MaTepralia B 00JacTu, MPeayCMOTPEHHON POrpaMMoii;
W3JI0XKWJI ~ Marepuajl  TPaMOTHBIM  SI3BIKOM B ONPENEICHHOW  JIOTMYECKON
IIOCJIEA0BATEIBHOCTH, TOYHO UCIIOJIB30BAT TEPMHUHOJIOTHIO;

MPABUIBHO BBIOJIHUI PUCYHKH, YEPTEXKH, rpaUKH, HCIOIH30BaJ HATJISIHBIE TTOCOOuS,
COOTBETCTBYIOIIHUE OTBETY

IIOKa3aJl yMEHUS WIIIOCTPUPOBATh TEOPETUUECKUE MTOJIOKEHUS] KOHKPETHBIMHA ITPUMEpaMU
U3 IPAKTHKH;

IIPOJEMOHCTPUPOBAIL YCBOCHHUE U3Y4ECHHBIX COITYTCTBYIOIIUX BOIIPOCOB,
cOpPMHUPOBAHHOCTD M YCTOMYMBOCTH 3HAHUIA;

OTBEYAJl CaMOCTOSITENIbHO 0€3 HaBOJIAIIMX BONPOCOB, Kak Ha OWier, rak M Ha
JIONIOJTHUTENBHBIE BOIIPOCHI.

OLIGHKa «XOPpOIIO» BBICTABJIACTCA, CCIIN:

B H3JIOKCHUU OITYIICHBL HeOOIbIIINE Hp06eHbI, HC HCKasHBIIMEC MCTOAHUYCCKOI'O
COACpIKaHUA OTBETA,

AOIMYHICHBI OAWH - JIBa HCAOYCTAa IIPpU OCBCHICHWUH OCHOBHOI'O COJCP’KaHUA OTBCTA,
HCIIPABJICHUC 110 3aMCYaHHIO IIPCIIOaAaBaTCIIA;

AOITYHICHBI omubku wiam 0Oojee JABYX HCIOOYCTOB IIpU OCBCIICHHHU BTOPOCTCICHHBIX
BOIIPOCOB, JICTKO HUCIIPABJICHHBIX 1O 3aMCUYAHUWIO ITPCIIOAaBaTeCIsd.

OI_IeHKa «YAOBJICTBOPUTCIIBHO» BBICTABJIACTCS, CCJIN:

HEIOJIHO WJIM HEIOCIEA0BATEIbHO PACKPBITO COJEp KaHUE MaTepualla, HO MOKa3aHo olliee
IIOHMMAHUE BOIIPOCa M IMPOJEMOHCTPUPOBAHBI YMEHMs, JOCTATOYHBIE UI1 JAIBHEHIIErO
YCBOEHUS IIPOrPaMMHOI0 MaTepuaia,

UMEJINCh 3aTPy[HEHUs] WM JIOMYyILEHbl OMIMOKM B OIpPENEIECHUM IOHATHH, uYepTexxax,
BBIKJIAJIKAX, PACCYXKICHUSAX, MHCIIPABICHHBIX II0CIE€ HECKOJIBKMX HABOJAIIMX BOIPOCOB
IIPEIO1aBaTeIs.

OHGHK& «HCYIOBJIICTBOPUTCIILHO» BBICTABJIACTCA, CCIIN:

HE PacKpbITO OCHOBHOE COJIEpKaHHe yueOHOr0 METOAMYECKOro MaTeprara;

OOHapy>K€HO HE3HAaHUE U HENOHUMAaHME CTYACHTOM OoJjblledl mnu HanboJiee BaXKHOH
qacTUu AUCIHUIIIINHBI,

JIOTMYIIEHbl OIIMOKU B ONpEAE/IEHUU MOHATHI, IpU MCIOIb30BaHUM TEPMHUHOJIOTHHU, B
pPHUCYHKaX, yepTexax, B MCIIOJb30BaHUM U IMPUMEHEHUHU HATJISAHBIX MTOCOOMH, KOTOpbIe
HC MCITPABJICHBI ITOCJIC HECKOJIBKUX HABOAAUINUX BOIIPOCOB MPETIOAABATCIIA,

JOMYIEHbI OIIMOKH B OCBELLIEHMHM OCHOBOIOJIAralOIIUX BOIPOCOB TUCIUIUINHBL.

4.2.1 Bonpochbl Ha 3K3aMeH

1. Hcropuaeckne ocoOEHHOCTH OTHOIIEHHUs oOmecTBa K KoH(uukTy. [Ipeamer u 3amaum
KOH(JIMKTOJIOTHH.

2. Teoperndeckne MpeAnoCHUIKH BOZHUKHOBEHHUST KOH(DIMKTOIOTHH.

3. Otansl pa3BUTUS KOH(DIUKTOIOTHH.

4. CBs13b KOH()IMKTOJIOTHH C APYTUMH Haykamu. PazButue koHukronornu B Poccun.

5. Oco06eHHOCTH OTHOLIEHUS K KOH(PIUKTY B OT€UECTBEHHOM HayKe.

6. [Tpu3Haky KOHGIUKTHONW CUTYalUU. .

7. [TonsaTue sckananny KOHMIUKTA: MEXaHU3M U CYIIHOCTb.

8. [ToBeneHueCKne U CTPYKTYPHBIC M3MEHEHHS CTOPOH KOH(IIMKTA Ha 3Tare dCKaIalnu.

9. [TpuurHBI BO3HUKHOBEHUS KOHPIMKTOB. TUTIOTI0THS KOH(IUKTOB.

10.  OcHOBHBIE CTHIJIM TTOBEJCHHS B KOHPIUKTHON CHTYaIlHH.

11.  OcHoOBHBIE uepThl TMOBEAECHUS M TUIBl KOH(PJIUKTHOW JIMYHOCTH, MYTH pa3perieHHs
KOH(JIMKTA C HEM.

12.  IlpaBuiia noBeJCHUS B YCIOBUSAX KOH(IMKTA.

13. Buapl koHpIHUKTOB.

14.  CrpykTrypa KOH(IIMKTAa (KOMIIOHEHTHl OOBEKTHBHOTO M CYOBEKTHBHOTO COJEPYKaHHS

KOH()JIMKTHOM CHTYyaInu).
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15. Dran pas3BeprhiBaHus KOHGUIMKTa U ero ¢aspl.. OTIMUUTENbHBIE OCOOEHHOCTH
OTKPBITOTO KOH(IIUKTA.

16.  dakTophl U yCIOBUS KOHCTPYKTUBHOTO pa3pemieHus: KOH(IUKTA.

17. OcHoBHbIe GopMbl 3aBepieHus] KOHGIUKTa. OCHOBHBIE JIMHUM TIOBEICHHS (CTPATETHH),
KOTOPBIE UCIOJIB3YIOT CTOPOHBI Ha 3aKIIOUUTENbHOM cTagnu KoHdumkTa (1o K. Tomacy).

18.  IIpuuuHBI BOSHUKHOBEHUS KOH(IUKTOB B opraHu3anusx.[ [puunHbI 1 HCTOUHUKH cTpecca
Ha MPeIIPUATHH.

19.  IIpupoga conuanbHOro KOHPIUKTA. ICTOYHUKY ¥ IPUYMHBI BOSHUKHOBEHHS KOH(IIUKTA.
20.  Ilo3uTuBHBIC U IECTPYKTUBHBIEC (DYHKIIMU KOH(IUKTA.

21.  KiroueBble 3a7auu, peliaeMble CIEMATUCTOM B MIPOLIECCE pa3pelieHns KOH(IUKTA.

22.  OcobeHHOCTH IpeAyNpPEeAUTENbHON paboThl U MPOPHUIAKTHKY KOH(IUKTOB.

23.  DTamnbl ¥ NOCIEI0BaTEIbHOCTh ONTUMAIIBHOTO YPETyJIupPOBaHUs KOH(IUKTOB.

24.  OCHOBHBIEC METO/IbI PETYIUPOBAHMS KOH(IIUKTOB.

25.  IlonsaTue KOH(IMKTOTEHA, TUIIOJIOTHS KOH(MINKTOICHOB.

26.  Ilporno3mpoBanue KOH(IMKTA KaK popMa CTPATETHIECKOTO YIIPABICHUSI.

27.  CoumanpHble TEXHOJOTHMH pErylIupoBaHus KOHQPIUKTOB. CrocoObl peryiupoBaHUs
KOH(IJIUKTOB.

28.  IlocpemHuyecTBO Kak CIOCO0 perynupoBaHus KOHQIUKTOB ((popmbl, MeTons). Ponb
PYKOBOJUTEISI KOJUIEKTHBA B PErYIIMPOBAHUU KOH(IMKTOB.

29.  BHYTpWIMYHOCTHBIE KOHQIMKTBI: OO0INas XapakTEepUCTHKA, cleuu]uuecKkue 4YepTsl,
CTIOCOOBI IPEAYIPEKACHUS H PETYIHUPOBAHNS.

30.  IloHATue rpynmnoBOro KOH(IUKTA: TUIIOJIOTHUSA, ClIeU(HUKa, POPMBI PETYyTUPOBAHUS.

4.2.2 IlpumepHbIe 3aJaHUSA HA IK3aMeH

3anaval. B mikone npoxoauiau copeBHOBaHUS «Becemnble cTapThl». YUEHUKH CEAbMOro Kiacca
nonajiu B (UHAIBHYIO 4YacTh, KOTOpas OyJIeT MPOBOJUTHCS TOCIE YpPOKOB. MHOTME YUYEHHKH
HAJCIOTCSI, YTO YYHUTEIh (PU3UKU OTIMYCTUT YUCHHKOB C TMOCJIETHEr0 YpoKa IJisi MOJATOTOBKU K
COCTSA3aHUSIM.
VY4eHHK MOAXOIUT K YUUTEII0 ¢ MPOochOoit: «OTmycTuTe, MoKaayicTa, MEHs ¢ YpoKa MOpaHbliie
3a KocTiomMmoM». «Her, cHaudana cropomry TeOs Ha ypoke, T.K. s IUIAaHUPOBaJ CErojHs TeOs
crpammBaTh M0 M3ydaemoil teme. Hy, a moTOM mocMOTpuM, B 3aBUCUMOCTH OT TOTO, KaK Tbl
MOJTOTOBWIICS, PEIIMM, MOXHO JIM TeOsl OTIyCKaTh C YpOKa HWJIM HET», - OTBEYaeT MeAaror.
Yyenuk cen 3a mapTy, obunencs. B kimacce HampspkeHHas TUIIMHA. YYUTeNb oOpamiaercs K
yueHuky: «Hy 4yTo uau, oTBevail mepBbIM, YTOOBI PELINTH TBOIO IpobdiieMy». «f He 3Haro», -
CEpPAMTO U BBI3BIBAIOIIE OTBEYAET yUEHUK. «YTO XK, ajb, ABoika! BrpoueM, MoXellb UITH 3a
KOCTIOMOM, YTO TYT YK IOJIENaTh», - CKa3aJl eaaror.
VYueHuK BBILLIEN 37101, XJIOMHYB ABEPHIO.
OneHnTe KOHPIMKTHYIO CUTYAIINIO U ACHCTBUSA TIearora.

[IpennoxuTe BapuaHThl €€ KOHCTPYKTUBHOI'O pa3pelIeHHUs.

3amaua2. Bagum, 14 net, oOpaTtmiics K mcuxosory 3a moMoiisio. OH pacckasai chnegyroriee: «5,
Ka)KeTCs, JI0Ta/IbIBalOCh, 1 AK€ YBEPEH B TOM, YTO MOsI MaTh - Tiynas keHuHa. Her, s Bce
MOHsUI. DTO Ha caMoM Jienie Tak. [loyemMy oHa Tpy3UT MEHS IOCTOSTHHO, BCE BpeMsl JIepraeT, yeM-
TO HEJOBOJIbHA, Npuaupaercs. Jla s mpocTo «mamHbKa» MO CPAaBHEHHMIO C JIPYTUMHU, Y4YCh
«ITyTE€BO», 3aME€UaHUN HET, KJIaCCHass MeHs XBaiuT. UTo el eme Hago, OmmH! Yike qocrana meHs!
Panbiie s He moraabiBasics, IPOCTO HE MOT MOHATH. Temeppb sicHO - oHa riaymnasd. Jlo cux mop
MOMHIO TOT CITydaid, KOorjia OTeI] BIIEpBhIe e¢ yaapwi. BugaTs, qoBena maxana cBoei O0JITOBHEH,
Hae3namu, mwieHneM. Ho s Obr He Owut, s B3s1 OBl €€ 3a PyKy, CXKall CHIIBHO - CHIIBHO U
mocMoTpen Obl €l B TJia3a ¢ CHJIOH, 4TOOBl OHa mepecrana. Tak-ToO MamMKa y MEHsS XOpoIias,
)Kanko ee naxe. [locoBeryiite, 4TO MHE C HEW J€aTh, IOCTOSHHO JIE3ET HA POKOH. S HE X04y C
HEW ccopuThCs. Bbl 3HaeTe, Kak MOCTYIUTD - CKaKUTE MHEY.
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[Ipoananu3upyiite CUTyaluio, MPOOIEMbl CUCTEMY B3aMMOOTHOIICHUN B CeMbe, 0COOEHHOCTH
yepT tuuHocTH Banuma.

Kaxoii coset Brl emy nagure?.
3anaua3. Ha ypoke ¢pu3uku yuuteiabHHIa BeI3Basia Calry K 10CKe, XOTs TOT ellle He ObLI TOTOB K
YpOKy (4TO-TO Jo0cCTaBall, NepekinanspiBan B moprderne). OH duermMaTuK, ACUCTBHS €ro
MeanuTenbHbl. Cama cMyTHWICS, BCTall M CKaszal: «S| emie He TOTOB». YUMTEIbHUILY ATO
BO3MYTHJIO, OHA CIIEIIMIa HadyaTh HOBYIO TeMy. «Canuch, enuuuna. bynems, kak TBoil Opar
JIBOpHUKOM paboTtath. Ha Oosnbliiee y TeOs U3BMIIMH HE XBATUT», - OTBETUIIA OHA.
Ha cnenyrouuit nenp oHa onsith Bei3Baia Cairy co cnoBamu: «Hy 4to, ceroins, st HaJIelOCh, Thl
OsiecHeb 3HaHUAMU?». OH BCTal U OTKA3aJics OTBeYaTh W BHOBB moiyunia "1". Tak cmydauiocs
U Ha CIeAyoUIMi ypok, nocie yero Caia nepectajl XouTh B IIKOIY.
Paz0epute KOHMIUKT U OTBETHTE HA BOIIPOCHI:
KakoBbl mpu4rHbI KOH(IUKTA (JIEMOHCTPUPYEMBIE U CKPBITHIE)?
Kem on cripoBoniupoBan?
Kakue Bo3pacTHBIE M HHIUBUAYaJbHBIE OCOOCHHOCTH MPOSBWINCH B KoHpumKTe?KTO M Ha
KaKOM dTare MOT Obl IPEeIOTBPATUTh KOH(IUKT?
B uewm He npaB neparor?
[TpennoxuTe MyTH pa3perieHns KOHOIUKTA:
- LIKOJIBHBIM TICHXO0JIOTOM;

- KJIACCHBIM PYKOBOJHUTEIEM.
3amaua4 B cenpMoM Kjacce J€BOYKA OTHpAIIMBAEeTCs € ypoka Yy yuuTenbHuubl. OHa
yOequTeNbHO MPOCUT OTHYCTUTh €€ JOMOMW, T.K. B JJIUTENbHOE IUIABAHUE YXOJUT €€ OTell.
VYuuTenbHUIIA KAaTErOPHYECKH OTKAa3bIBAE€T, MOTHUBHUPYS TEM, YTO C OTIOM MOXXHO OBLIO
MOMPOIATECA YTPOM, a CeroJHs OyneT KOHTpoJbHas paboTa, Ha KOTOPOM BCE JOJKHBI
IPUCYTCTBOBATb.
JleBouka MOAXOIUT K OTKPBITOMY OKHY M OpocaeT noptdenb B okHO. OHa pacCUUTHIBAET, UTO €€
MONUTIOT 3a TopTdeneM U Tak oHa yiner. Ho yuntenbauma ckazana: «Mau tyma, kymga Opocuia
nopTdens». ITO U caenana yuyeHHIa: BRIIPBITHYJIA U3 OKHA CIIEJ0M 3a MopT¢eneM co BTOPOro
staxa. K cuactpio Bce 0001LI0CH 0J1aronoyqHo.
OueHuTte cuTyanuo, MOBEACHNUE NEAArora U y4eHHIIbl.
Kto u B yem He npas?
B 4yem nenarornueckue npocyeTsl nejarora?

Kak nomkeH ObUl TOCTYIUTh YUUTEIH?
3anavaSVYyammiics oJUHHAIIATOTO Kiacca, YMHBIH, CIOCOOHBIN, CO CpPEAHMMH IOKa3aTelsIMU
ycneBaemoctu 10 - 11 6amioB, BecTynwil B KOHQIUKT ¢ yuutenem XxuMmud. llpenmer oH 3Haer,
Jake uuTaeT cBepx mporpammbl. OpMH  Bompoc (BHENPOTpaMMHBIN) — choyman —Ha
MOJTOTOBUTENBHBIX KypcaXx B HWHCTUTYTE, TOHSJ €ro HEeMpaBWIbHO. JTOT K€ BOIPOC
paccMaTpUBaIM B IIKOJIE HA YPOKE. YUEHUK YXKE UMEIl O HEM YK€ CIIOKUBILIEECS IPEICTABICHNE
(ueBepHoe). [loaTOMY 00BSCHEHUN Y4YUTEIHHUIBI HE NMPUHSI, XO0TA OHa Obuia mpaBa. OH ObLI
YBEPEH B IpaBOTE IpenojaBaTesss MHCTUTyTa. Ha mouBe HeBepus B 3HAHMS YUMTENS BO3HUK
KOHQUKT. YdeHuk cTan "QeIpkaTh" W JAEMOHCTPUPOBATH CBOE SBHOE HEIOBOJILCTBO H
IIPEBOCXO/ICTBO HAJ| YUUTEIIEM.
[IpencraBpTe ceOs Ha MecTe 3TOro yuutens. Bl He 3HaeTe 0 MOTHBaX MOJOOHOTO TTOBEIACHUS
YUEHHKA.
OneHuTe CUTYyaluIo, MPeAaoKUTE BAPUAHTHI €€ PELICHUS] K 000CHYWTE UX.
3agavab. B monukiauHMKE paboTaer Bpad UIIOpeQreKCcOTepaneBT, CHEIMAIMCT BBICIIEH
kareropun (keHumuHa, 50 netr, ctax pabotbl 25 ner). Ha mpoBOOuMMBIX aTTecTalMsX OHa
OTMEYAETCS KaK OTJIMYHBIN crennaucT. [lanueHTsl OT3hIBAlOTCA O HEW XOPOILIO, €€ JECYEHUE
NPUHOCUT BCEr/a YCIENIHble pe3ynbTaThl. Ho Mo XxapakTepy OHa cBapiiMBas, CKJIOYHAs, C
0O0JIBIIIM CAMOMHEHHEM O cele.
BBuay ocoOGeHHOCTEH ee CIIOKHOTO XapakTepa ¢ HEl HE MOXKET HUKTO paboTaTrh OoJIbIe
II0JIyro/la HU OJHA MEIUIMHCKas cecTpa. HauMme NOJMKIMHUKY BBIHYKIEH MEHATH MEACECTED
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B KabuHeTe uriopedekcoTepanuy. ITO CO3JaeT HEPBO3HYIO OOCTAaHOBKY B IMOJIMKIMHUKE. B
OT/ICJICHUH BO3HUKAIOT YacThle KOH(MIMKTHBIE CUTYallUd U UHLIUACHTHIL.

[Tpu mpoBepkax COC paborta kabuHeTa UMeEET HapeKaHHs, T.K. OBIBAIOT MEPHOABI, KOT/Ia OJHA
MEIMIMHCKAs CecTpa yBOJbHSETCS, a Ha 3aMEeHY €l HUKTO He XoueT uatu. Beé aTto mocrasnser
HEMaJIO XJIOTIOT PYKOBOJUTEIIIO.

[Tpoananu3upyite CUTyalMIO U IPEAJIOKUTE BAPUAHTHI PEIICHUS.

3amagya7.K Bam 3a momoibio oOparuiack neBymka Huna (23 roma), paOOTHHK TYpHCTUYECKON
bupmbel. B ¢upme paboraer 25 uyenoBek (KEHIIMHBI B Bo3pacte ot 22 nmo 40 ner). B
TypUCTHYECKOH (upme B oTnene mo mpojaxke MyréBok 3a pybex Huna pabGoraer HemaBHO,
OJIHAaKO JOOPOCOBECTHO BBIIIOJHSET BCE CBOU O0SA3aHHOCTH, TAaK KaK 3apIulaTy NOMUMO OKJIaja
COCTaBIIAIOT % OT MPOJIAXK.

Opnaxnpl, korga Huna pacckaspiBajla Cynpy)KeCKOH Mape O NpeuMyIIecTBaX TeX MM HMHBIX
ctpaH, e€ koytera TarbsiHa (36 JeT), KoTOpas paboTaeT B JaHHOU (hUpPME yKE HECKOIBKO JIET,
y3Hajla B 3TUX JIIOJAX MOCTOSHHBIX KJIMEHTOB (PMPMBI, BCEIJa 3aKa3bIBAIOLIMX OY€Hb JAOPOIUe
nyTéBKU. TaTbsHa, BOCIOIB30BABIINCH TEM, YTO PAHBIIE €l YK€ JJOBOAMUIIOCH PadOTaTh C ITUMHU
KJIMEHTaMHU, IIepeMaHniIa ux K cede, ckazas, yTo HuHa — HOBBIN, HE JOCTATOYHO KOMITETEHTHBIN
pabOTHHK, KOTOPBIH HE CMOXKET MM MOMOYb. B MPHCYTCTBUU KIMEHTOB MEXIY COTPYIHHUIIAMU
3aBs3ajlach CJIOBECHAs Iepernayka, CIyXH O KOTOpPOH IOHUIM A0 AupekTopa ¢upmbl. B cuiy
CBOETO aBTOpUTETa TaThsiHa CMOTJIa YOSIUTh IUPEKTOpa B CBOCH HEBMHOBHOCTH, CIIMICAaB BCE Ha
HeonbITHOCT HuHBI, n3-3a yero ta Oblia omrpadoBaHa. HuHa cHavana xorena yBOJIMTBHCS, HO
el JKaJIKo paboTHhI, KOTOpasi €l HPaBUTCS U HE XOUYETCS TEPSATh BHICOKYIO 3apIliaTy.
[Tpoananusupyiite cutyanuto. IIpenyioxxute KOHCTPYKTUBHBIE BAapHaHThl JalbHEHINEH JIMHUM
noBeneHns Hunel Ha (upmMe.oBeIeHUECKHE W CTPYKTYpHBbIE M3MEHEHHS CTOPOH KOH()IMKTa Ha
JTare >CKajaluH.

3amaua8. Mosonas y4uTenbHHIIA UCTOPUHU BIEPBBIC MpHUILIA B 5-i kiacc. Pebsita, Monua, ee
NpUBETCTBOBAIM. JIUIIb 3a mocienHeidl mapToil MpoJoikaia B IMOJHBIN TOJIOC pa3roBapuUBaTh C
COCEZIOM MO TapTe BBICOUEHHBIN JI€TWHA, HHUCKOJBKO HE oOpamias BHHMaHUS Ha HOBYIO
YUUTENbHUILY. YUUTEIbHNIIA ObLIa HACIBIIIAHA, YTO B KJIACCE €CTh BTOPOTOJHHUKH - IEPEPOCTKH,
HO OHAa HUKAaK HE MOTJA MPEIIOJIOKUTh, YTO OJMH M3 HUX MOXKET OBITh Ha JIBE TOJOBBI BBIIIC
CBOMX CBEPCTHUKOB.

PemmB HaBecTH MOPSIOK B KJacce U yOSKIEHHAs B TOM, YTO 3TO YYEHHK M3 APYroro Kiacca,
3alIelIMi K TOBAapHILy, YYUTEIbHMIIA CKa3zama: «A Tel 4yTO 37ech Jenaemb? Pa3zBe Tbl He
cipIran 3BoHKa? Mam-ka B cBOM kiacc OBICTpeHBKO!». «HuKyma s He moiy, - 6acoM OTBETHII
BBICOKHUH, - 51 B CBOeM Kjacce». HeckoabKko CMYTHBIINCH, HO MTHOBEHHO OLIEHHWB CHUTYAllHIO,
YYUTEITBHHUIIA BOCKIIMKHYIIA. ..

Onenure cutyaruto. Uro, Ha Bam B3ruisiy, ckazana yautensHuma?

[TpemokuTe mMeaarory BapuaHThl BBIXOJIA U3 CO3/IaBIIETOCS TOJIOKCHHUS.

3anaua9. MabUMIIKU-TIOAPOCTKH (BOCBMOI Kjacc) BO3BpAIIAJIMCh JOMOH U3 HIKOJBI U
6anoBanrch. OHH CTABWIIM TIOJJHOXKKH MPOXOSIIIIAM MUMO JIEBOYKaM cepMoro kiacca. OuH u3
MaJIbYuKoB, Vropb, MojAcTaBUII MOJHOXKKY JeBouke Buxe. OHa ymana, pazdouna pyku, KOJCHH,
MOJTy9HJIa JIETKOE COTpsiceHue Mo3ra. UITopb He 05kuaai Takoro coOobITis. OH TOTHSUT EBOYKY U
u3BuHmICcA. [logpyxku orBenu Buky nomoil. UeTsipe AHS OHA HE XOJIMIIa B ILIKOITY, OoJiena.
Ponurenu Buku oueHb BOIHOBAJNCH, T.K. Y IEBOYKU ObLIa POJIOBasi TpaBMa TOJIOBBL. B paHHeM
JIETCTBE €€ YaCTO MYUYMJIU TOJIOBHBIE 00JIH, KOTOPBIE C BO3PACTOM HPEKPATUIIUCh.

Otenr Buku, paOOTHHK TOPOACKOTO OTHena 0Opa3oBaHHWs, UMEET ONpEACNICHHYIO BIAcTh Ha
MIKOJaMU ropoja. B HeM OoOproTcst ABa 4YyBCTBA: jKaXJa MIIEHUS M JKEIaHUE PalMOHAIBHO
(MHPHO, KOHCTPYKTUBHO) PEIIUTh KOH(IIHKT.

B xondnukTt okazanuch BoBieueHbl Mrops, Buka, KiaccHbI pyKOBOAMTENb, POIUTENN 00EnX
CTOPOH, PYKOBOJCTBO IIKOJIbI, OAHOKIACCHUKH (KaK OMOCPEOBAHHBIEC YHACTHUKH).

VY3HaB 0 CIyuuBIIEMCS, 3aBy4 IIKOJBI YyXXE€ Hadala TOTOBUTh CHCTEMY (POpMaiIbHBIX
NpOoQMIAKTUYECKUX Mep, 4TOOBI MOKAa3aTh, YTO MEJArorn4eckuii KOJUIEKTUB OTpearupoBajll Ha
CHUTYAIIHIO.
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Ho orer; Buku, onacasice, 4To €ro J0JKHOCTh U IMOIMOHAIBHOE COCTOSIHUE KaKUM-TO 00pa3oM
OTpa3UTCs Ha MPaBUIBLHOCTH MPUHATHS UM pellleHus, oopatuics k Bam (megarory, ncuxosnory,
JUPEKTOPY) 32 KOHCYJIbTALMEH O TOM, KaK PEIIUTh 3TOT KOH(IUKT.

OcyiecTBuTe aHaIN3 KOH(MIMKTHONW CUTYallUU.

[Ipenyioxkute BapuUaHTBl PELICHUS TNPU PA3IMYHBIX MO3UIHUSIX B 3TOM KOH(IUKTE OTHA
Buxkropuu.

3amagal0. B opranumzanum YIl «Csexas-IIpecca» npousomien HENPUSITHBIA WHIUACHT:
CEKpeTapp JOMycTUia OMMOKY HpH MpUEMe PEKIaMHOro TeKCTa y 3aKa3uuka. TOT B CBOIO
ouepenb, Mocie BBIXOA ra3eTsl NPUIIeT B PEAAaKIHIO U B YIBTUMATUBHOU (popme morpedoBan
KOMIIEHCAIlMKM 3ayliepd, MpU 3TOM CUIBHO 3aBBICUB pa3Mep KoMIeHcaluu. B mnpoTuBHOM
ciydae, OH yrpokan oOpamienueM B cyd. Jupekrtop B rpyOoil ¢dopme mepenoxui Bce
OpUTS3aHUsl Ha cekperaps. Ta, B CBOIO odepedb, BO3MYTHIACh HEHOPMUPOBAHHOMN
IPOIOJDKUTEIBHOCTBIO THS U TSDKEJIBIME YCIIOBHSMH TpyAa (paboTa ¢ KOMIBIOTEPHON TEXHUKOU
cTaporo oopasiia cka3blBajlach Ha 37J0POBbHE).

[Ipencenarens mpocor03HON OpraHU3aMy OOPATHIICS K BaM — OPraHU3aI[HOHHOMY TICHXOJIOTY
C MPOCKOOI MOMOYb pa3pelnTh KOHGIUKTHYIO CUTYaLIUIO.

Ocy1ecTBUTE aHaJIN3 CUTYalluU U MPEIJIOKUTE BApPUAHTHI OrallleHUs] KOHQIIUKTA.

3amavall. Ha mpuem ncuxosiory nNpuxoJuT MOJOIOW YeloBeK 25-TH JIeT, ¢ MPOCKOOW MOMOYb
€My HalTH BBIXOJ] U3 CIOXKHUBILEHCS HETATUBHON CUTYallMH Ha padoTe.

Cytp cuTyauuu B CIEAYIOIIEM: MYX4YHMHa pa0doTaeT B BECbMa M3BECTHOM B TOpOJIE
ABTOMOOMJIBHOM IIEHTPE MEHEIDKEPOM 0 npoaakaM. OH MOMOTaeT JI0IIM HallTU aBTOMOOWIIb,
NOAXOJANINM UX colMaTbHOMY U (UHAHCOBOMY cCTaTrycy. B mocrienHee Bpems, naeia IUIA
JIOCTaTOYHO XOPOLIO, OJIHAKO, TOJbKO y Hero. OcTajabHble MEHEDKEpPhl OJApUBaIN €ro
OECKOHEYHBIMU KOCBIMU B3TJISIaMU, TOPTUIIM JOKYMEHTAIMIO, 003BaHUBAIN €T0 KIMEHTCKYIO
0a3y, TakuM 00paszom, Jerast paboTy MPOCTO HEBHIHOCUMOM.

[ToxBasa HayanmbCTBa Ha BceoOliee 0003peHMe ele Oonblie ycyryousna cutyanuio. YTto ke
JenaTh, Kak pa3peniuTh JaHHYI0 KOH(IMKTHYIO CUTyaluio? YXOAWTh C pabOThl MOJIOAOU
YeJIOBEK HE XOUeT, TaK KaK y HEro ceMbs, HeJJaBHO poauiics pedeHok. [lombITka MoroBopuTh ¢
HAYaJILCTBOM CBEJIaCh K BBICKA3bIBAHUIO: «BBI e HE XOTHUTE, YTOOBI MBI YCOMHIUIUCH B BaIllMX
KOMMYHHUKATHBHBIX CHOCOOHOCTSAX?! XOpowMii MeHemKep caM HalIeT BBIXOJ M3 JIaHHOU
cuTyaruu!».

[Tpoananus3upyiTe CUTyalMIO U IPEAJIOKNUTE BAPUAHTHI €€ PEILEHUS.

3anaval2. JleBouka Jlrommuna yuutcs B gecarom kiacce. [lepeexana B apyroii ropoa. B HoBom
kiacce ee npo3panu «Kamanueit». Poct neBoukn 190 cM. OHa cTecHsieTcsl BBIXOIUTH K JOCKE,
yToOBl HaJ HEW He cMesuuch. M3-3a 3TOro oHa craja Xyke y4HuThcsi. Bcerma crapaercs
NPUXOJMUTH B IIKOJY PaHblIe BCEX, YTOOBI CECTh 3a MapTy, KOraa Kjiacc mycT. BeraeT Tonbko
TOrja, Korga modtu Bce yxoaar. Crama cyTynauThes. Bece cBoOonHOE BpeMs MPOBOIUT JI0Ma,
masio obmraercs. Eit kaxercsi, 4To Ha Hee BCe CMOTPAT M CMEIOTCSI HaJl Hell.

[Ipoananmu3upyiTe CUTYaLHIO.

[IpeanoxuTe NporpamMmy MNCUXOKOPPEKIIMOHHBIX Mep JUIsl JIF0 AMUIIBL.

JaiiTe pekoMeH1alluu AEBOYKE U POAUTEIISIM.

[TpennoxuTe BapuaHThl, 4YEM €I11€ MO>KHO IIOMOYb JI€BOYKE?

3amaual 3. Yuamnuiicss OMMHHAIIATOTO KJlacca, YMHBIN, CTOCOOHBIN, CO CPEAHUMU TTOKa3aTeIIMU
ycneBaemoctd 10 - 11 6amioB, BCTynui B KOH(MIMKT ¢ yuuTeneM xumuu. IIpeamer oH 3Haer,
Jaxke 4uTaer cBepX mporpamMMbl. OnuH Bompoc  (BHEMPOTpPAaMMHBIN)  ciymial Ha
MOArOTOBUTENBHBIX KypcaX B HWHCTUTYTE, IOHSAJ €ro HENpaBWIBHO. JTOT K€ BOIPOC
paccMaTpUBaIM B IIKOJIE HA YPOKE. YUEHHUK YXKe UMEeIl 0 HEM YK€ CIIOKUBILEECs MPeCTaBIeHNE
(ueBepHoe). [loaToMy 0OBSCHEHMI YYHUTEIBHUIBI HE MPHUHsUI, XOTS OHa Oblia mpaBa. OH ObLI
YBEpEH B IMpaBOTE IpernojaBaTesis MHCTUTYTa. Ha mouBe HeBepus B 3HAHUS YUUTENS BO3HUK
KOHQUIMKT. YueHHK cTaid "¢QbIpkaTh' W JEMOHCTPUPOBATh CBOE SBHOE HEIOBOJILCTBO U
MIPEBOCXOJICTBO HAJ| YUUTEIIEM.
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[IpencraBbTe ceOs Ha MecTe 3TOro yuuTens. Bbl He 3HaeTe 0 MOTHBaX MOJOOHOTO MOBEACHUS
yUEHHKa.
OueHuTte cuTyanuo, MpeaaoKUTe BAPUAaHThI €€ PELIEHUS U 000CHYNUTE UX.
3amaual4. B TpymoBOi KOJUIGKTHB, TA€ UMEETCS KOH(MIUKT MEXAY ABYMs TPYNIUPOBKAMHU TI0
[IOBOJly BHEAPEHUS HOBILIECTB, IPUILE] HOBBIH PYKOBOJIUTEIND, MPUIJIALIEHHBIA CO CTOPOHBI.
Kakum oOpa3oM, mo BamleMy MHEHHIO, €My Jydllle JeHCTBOBAaTh, YTOObI HOPMAaJIM30BaTh
IICUXOJIOTMYECKUH KJIMMAT B KOJIJIEKTUBE?
A. Tlpexxne Bcero, yCTaHOBUTb [JEJIOBOM KOHTAaKT CO CTOPOHHMKaMH HOBOTO, HE NpUHHUMAs
BCEPbE3 JIOBOJBI CTOPOHHHKOB CTAapOro MOps/Ka, BECTH pabOTy MO BHEAPEHUIO HOBIIECTB,
BO3/ECHUCTBYS Ha IPOTUBHUKOB CUJION CBOEro NMpUMEpa U IpuMepa JApyrux.
b. Ilpexne Bcero, MOMBITaThCS pa3yOeAWTh M IpPHBIEYh HA CBOIO CTOPOHY CTOPOHHHMKOB
IPEXHEro CTWIA paboThl, IPOTUBHUKOB MEPECTPOMKH, BO3AEHCTBOBATh HA HUX YOEKICHUEM B
IIPOLIECCE TUCKYCCUH.
B. Ilpexxne Bcero, BbIOpaTh aKTUB, HOPYYUTb €My pa3o0paTbcs M NPEAJIOKUTb MeEphl
HOpMaJIM3alui 00CTaHOBKU B KOJUIEKTHUBE, ONUPAThCS HA aKTUB, MOJACPKKY aAMUHUCTPALIUU U
0O0I11€CTBEHHBIX OpraHU3aIHi.
I'. M3yuuTh nNepcrneKTHBBl pa3BUTHS KOJUIEKTHBA M YIYULICHHS KayecTBa BBIITYCKAaeMOI
IOPOAYKIMH, IOCTaBUTh IEpe] KOJUIEKTHMBOM HOBBIE IEpPCHEKTHBHbBIE 3a/lauyd COBMECTHOM
TPYJAOBOM JI€ATEIbHOCTH, ONUPATHCA Ha JyYllIWe JOCTHXKEHHUS U TPYHOBbIE TpaJuLIUU
KOJIJIEKTHBA, HE IPOTHUBOIIOCTABIIATH HOBOE CTApOMY.
J1. Bac He ycTpanBaeT HM OJMH U3 JaHHBIX BapuaHTOB. lIpennoxure cBOW BapuaHT.

Br16op o6ochyiite.
3anagalS. Omer, MoApOCTOK YETHIPHAALATHU JIET, XKUBET C POAMUTEISIMU M MIIAJIIEH CECTPOM.
Manpuuk yuyuTcs B OJHOM M3 MPECTHXKHBIX LIKOJ ropoja. O4eHb caMOCTOSITENbHbIN, YMHBIMH,
cepbe3Hblid. Ho B cembe HeT JOBepUTENbHOIO KOHTAKTa C POJUTENIIMUA: MaMa paboTaeT Ha phIHKE
LENbIA JIeHb, YTOObI Kak-TO MPOKOPMHUTH CEMbIO, a BEYEPOM HYKHO 3aHHMATbCS C MIlajei
cecTpeHkol ypokamu. OTel O4eHb CTPOTHM, MOCTOSHHO 3aHAT CBOMMH JIeaMH, JJoMa ObIBaeT
penKo.
Kak-to maTh npenynpeauna Osera, 4ToObl B IIKOJIE BCe ObUIO XOPOLIO, a TO, €CJIU YTO-TO BAPYT
CIIyUUTBCSI, €l UATH K YUUTEII0 HEKOT/1a, a OTELl y3HAET — «yObeT».
Kak-to B mkosne Onery naay mpocMOTPETh aBTOMOOWIBbHBIN XKypHai. OH Tak UM YBJIEKCS, 4TO
TUXOHBKO TOYMTHIBAJ €ro Ha ypoKe. YUWTENbHHUIIAa 3aMeTHja 3TO JeJo, 3aldpajia >KypHal, ¢
o30poM BbIcTaBmiIa Osera U3 Kjacca U BbI3Bajla pOAMUTENEH B IIKOIY.
Manpuuk 1mo6osics TOBOPUTH POJIUTENSIM O CBOeM KOHQuUIMKTe ¢ yuurteneM. Ha ciemyromuit
JIEHb U €lle Yuepe3 JIeHb yUnTeNbHUIIA He fonyckaeT Osera Ha ypok 0e3 poauTeen.
PeGenok Oeper y marepu JeHer Ha OWJIET, €CTECTBEHHO, B «TaifHe» U eneT B ropoA JIbBOB, rie
€ro 3aJepKajiu U U3 IETCKOM KOMHATHI OTHpaBuin B CeBacTONOJIb.
BbI Kak 11cuxosor y3Hainu o ceMENMHON CUTyalluu ¥ O IPUYMHAX MOCTYIKA MaJIbuUKa.
Ouenute curyanuro. JlaiiTe peKOMEHJAUK POIUTENSIM, Te1aroram.
[Tpenyioxxute cuctemy paboTsl C MATBYUKOM U CEMbEH.
JlaiTe apryMeHTUpPOBAHHBIE PEKOMEHAAINH, KaK BCTPETUTh MaJibunka? Kakyr ycTaHOBKY JaTh
poautensim? O uem Bl Oynere roBopuTh ¢ MaTbuUKOM, €Clid Bam mpuiercs ero BcTpedats?
3anauyal6. Cenbckas yyuTeNbHMIIA HAadaJbHBIX KJIACCOB BCTYMMJIA B KOHQUIMKT C AUPEKTOPOM
IIKOJIBI, YBOJIMBIIMM €€ 3a Melarornyeckylo HeKOMIETeHTHOCTb. J[o 3Toro ona npopaborana 17
JIET B OTOM IIKOJIE, M B €€ TPYIOBOM KHIDKKE ObLI0 3aduKcupoBaHo Oosee 10 GiraromapHocTei.
Cyn BOcCTaHOBHJI €€ Ha paboTe, a JAUPEKTOPY CAeiald HaueT AJS BBIIIATHl MOCTpajaBIIeit
YUUTEIbHUIIE 32 BHIHYKICHHBIE TPOTYJIBI.
WHIuAEHT cOCTOA B TOM, YTO OHA 3aKpbla Ha KIIIOY HEAUCUUILIMHUPOBAHHOIO YYEHMKA
TPEThero Kjlacca B KaOMHETe OMOJIOTHH, IA€ CTOSUI CKeJIeT uesloBeKa. Malbuuk HcIyraics H,
pa3OuB CTEKJIO, BHIIPBHITHYJI M3 OKHA IEPBOrO 3Ta)ka, Mope3aB Mpu 3TOM pyku. Jloma, 6osich
CTPOTUX POJUTENEH, MalbUUK MbITAJICA CKPBITh 3TO NpouciiecTBue. Ho poxurenu, BbIACHUB
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NoApOOHOCTH, TOTPEOOBATIHM OT AMPEKTOpA IIKOJIBI MPUHATH Mephl. Tem Ooyiee 4TO MX CBIH OT
UCITyTa CTaJ 3aMKaThCs.

Ouenute IEUCTBUS AUPEKTOPA, YUUTENS, Cya.

[TpenioxxuTe BapuaHThl pelieHUs KOHQIIMKTA TUPEKTOPOM.

Kak He00X01MMO MOCTYNUTh YYUTEINI0, COBEPIIUBIIEMY ME€AArOTHUECKUI pocyeT?

3amaval7. Bocemoil  «A»  knacc  cyUMTalJcs B IIKOJE  CaMbIM  TPYAHBIM» U
HEAMCUMIITIMHUPOBAaHHBIM. He npoxoanso u AHs, 4TOOBI TOT WM MHOM YUYMTEIb HE JKaloBaJCs
Ha peosT.

Ypok wucropuM NpoBOAWIIa MOJIOAAs, SHEPrUYHas, 3HAIOIIAsl CBOW IpEeIMET YUYUTEJIbHUILIA.
Hauano ypoka ObLIO XOpOLIMM, HO IOTOM pedsATa 3alleBEWINCh, 3aXUXUKAIU. YUYUTEIbHUIIA
cpasy MoHs1a, B 4eM zei0. Oka3anock, YTO KTO-TO M3 y4YallMXCs BbIMa3zaj MEJIOM Kpail croia, U
3Ta 10JI0ca OTIeYaTallach Ha IulaThe yuuTels. UTo jxe npeanpuHsuI negaror?

Ouenute cutyanuuto. [Ipennoxxure BapuaHThl TOBEACHUS YUUTEISL.

3anaual8. Mosogas yuyuTeNnpHHUIA AHIJIMHCKOTO fA3bIKa, IEpeexaBllas B TOpPOjA U3 CEIbCKOU
IIKOJIbI, MMEJla IpPHUBBIYKY HajAeBaTb Ha ce0s HECKOJIbKO BHUIOB onexabl. OT 3TOro oHa
BBITJISIZIIa TOJICTOM HAa TOHKMX HOTax. YUEHUKH Jlalid e€d Mmpo3Bullle "DCKUMO Ha MHajgouke" u
JEMOHCTPATUBHO IEpE]l €€ YpPOKaMU €M 3CKUMO. Y3HaB B YE€M CYTh 3TUX JE€MOHCTpalMii,
YUUTENbHUIIA [T0J1aN1a 3asBJIeHUE 00 yXoe AupeKTopy 1mKoyibl. Ho oH He moanucan 3asBieHue, a
MOTIPOCHIT TICHXOJIOTa MTOMOYb NEIarory pa3pemnTb KOHIINKT.

Onenure cutyanuto. [Tomorure Moinoa0My nearory pemuTh ee.

Jla¥iTe CBOM pEKOMEHIALMY U IPEJIOKEHHUS.

3anmaual9. KnaccHelil pykoBoauTeNb 00paTHIIaCh C 5kal000# K IICMXOJIOTY Ha TI0X0E TOBEICHUE
Angpes. Emy 11 ner. B oTBeT Ha 3aMedaHue, BBICKA3aHHOE €My I€JaroromM IO MOBOJAY €ro
IIOBEJICHUs, OH HAUMHAET BECTU ce0s eIle XyXKe: KPUBIIETCS, Nepelpa3HUBaeT, IPyOHT.
[ToryunB TUIOXYIO OLIEHKY, JOJIO CIIOPUT C YYWUTENEM, J0Ka3blBas, UYTO OILIEHKAa IOCTaBJIEHA
HECIPaBEUIMBO. YCIEBAeMOCTb y Hero cpeiaHsas. C ONHOKIACCHMKaMH AHIpPEH IOCTOSHHO
KOH(JIMKTYET, 4acTo JEPETCs, BCEr/1a J0Ka3bIBAET, UYTO B CCOpPE OH ObLI IIPaB, a HE BUHOBAT.

[Tpu ncuxonornyeckoM oOciief0BaHUM AHJIpes HUKAKUX HapyLIEHUH cO CTOPOHBI ICUXUYECKUX
npoueccoB He o0OHapykeHOo. CBOM OTHOIIEHUS C OJHOKJIACCHUKAMM CUMTAET XOPOIIHMHU.
[TpyunHy CHUKEHMS YCIIEBAEMOCTH OH BUJUT B HECTIPABEJINBOM OTHOILIEHUN YUUTEINIEH.

B cembe cTuib BocniuTaHus aBTOpUTApHBIA. K ManbuuKy MpenbsBIsiOT KECTKUE TPeOOBaHUS.
Oten y Hero BcnbUIbYMBBIA. M MaTh, U OTell, OLIEHUBAs YCHeXu peOeHKa B yuyeOe M JIPYrux
BUJAX JESITENbHOCTH, YacTO OCKOpPOJIAIOT €ro WJIM YHUXKAIT YYBCTBO €ro JIOCTOMHCTBA.
CpaBHMBaIOT AH/pesi ¢ €ro cTapiiuM OpaToM - OTIMYHUKOM. B im0 AHJpero roBopsT, YToO B
cembe He 0e3 ypoaa. Ponurenu B moctossHHOW OopbOe Ipyr ¢ APyrom 3a IJIaBEHCTBOBAaHUE B
cembe. [lo »TOMy NOBOLYy Yy HHMX 4YacTbhle CCOpBI, CONPOBOXKIAIOIIMECS MHOIOYacOBBIMHU
JI0Ka3aTeNbCTBAMU JPYT APYTY, KTO, B YEM IPaB, a KTO HE IPaB.

Ouenute curyanuro. lIpemioxure negarory KOMIUIEKC IICHXOJIOTO-TIEAATOTHYECKUX MEp IO
KOPPEKILIUY MOBe/IeHUs peOeHKa.

Kakue pexomennannu Bel Moxere nath poautensim AHpes? ApryMEHTUPYITE UX.

3amaua20. Bo Bpewms mepeMeHsl B YUUTENBCKOM KIACCHBIM pykoBoauTenb AHHa PenopoBHa
OecenoBana ¢ Matepbio yueHuka. OH (AHzpeil), yueHHK §-To Kilacca, CTOsUI, OIyCTUB T'OJIOBY.
Matp makama, oco3HaBas CBOIO BHHY Iepel] yYUTENIIMHM 3a BOCIUTAaHUE ChIHA M CBOIO
0€CITOMOIIIHOCTb.

VYuurens, BXoIsd B YUYUTENIbCKYI0O M HaOmogas 3a XOAOM Oecenbl, BKIIOYWINCH B IpOIECC
"Bocniutanus" AHupes. Kaxaplii crapajics IONOJHUTH NEPEUYEHb €r0 MPOCTYNKOB, BCIOMHUHAS
ero "rpexu".

ITonpocrok Bce Hke omyckan rosnoBy. Korna Auna ®enoposHa cpocuina ero: "[loHsn k uemy
ThI uaemb? Kak oTHOCATCS K TeOe yduuTens, 1a U Math 10 4ero aosen?! OHa B cie3ax, a Tede
XOTb ObI 4TO!"

Manpuuk 3100HO B3IVIAHYJ Ha Mearora, ckasaia oOuaHble cioBa «Bce Bbl caiucTsl U OOJbHBIE
Ha TrOJIOBY» M BBIOEKAJ U3 YUUTEIHCKOU, XJIOIHYB JABEPBIO.
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Onenure KOHQIUKTHYIO cUTyaluio. KTo ¥ B yeM JOIyCTHII NeAarornuecKuil mpocyer?
ITpennoxuTe cBOM BapUAHTHI pa3roBopa KIACCHOTO PYKOBOIUTEN ¢ AHAPEEM U €r0 MaTephIo.
3amaga2l. IlIpo3BeHen 3BoHOK. Bxoxy B kiacc. TummnHa. OOBSBIAIO TEMy ypoOKa.
[ToBopaunBaroch K JIOcKe, 4TOObI 3amucarh (GopMyly. Bapyr TummHy Hapymiaer Apy»KHbIN
xoxoT. IloBopauuBaroch: Bce CHAAT Ha CBOMX MecTax. TummHa. Bepkuparo. CHoBa
IIOBOPAYMBAIOCh K JIOCKE - CHOBA XOXOT. HaumHato HepBHMYATH, T.K. yMaro, 4TO IPUYMHA BO
MHe. BHuMaTenbHO ocMmarpuBaio ce0si. Huuero He HaxoXy. BHUMaTEIbHO MPUCMATPUBAIOCH K
y4alluMCsl U BUXKY KOCbI€ B3IUIAbl B CTOpOHY MBaHoBa. Ha miee y Hero BUCUT 0GOJbIIONH KpecCT,
[0/l MapTOM CTOWUT IOpslias CBeYa, OH, HAKIOHSACh K HeH, Kpecturcsi. OH ObUl TPYIHBIM
YUEHHKOM, B JIFOOOH MOMEHT MOI' BBIMTH M3 Kjacca U 3aiiTH 0e3 pa3peleHusi, MOI' HarpyOuTh
YUUTEIIO0, €CIIM 3aMEYaHus B €ro aapec ObUTH KECTKHMMU M KaTeropuyHbIMU. BepyronmmM oH He
6bu1. Tem He MeHee, yumics cTaOWIbHO, B Ipezenax 5 - 8 6auioB, He Bbllle U He Huxe. Ho B
Cllydae JaBJICHUs Ha HET0, HAYMHAJI IIPOITYCKaTh YPOKH, XaMHUTh YUUTEIISIM.

Kak Bbl noctynure B cinoxuiueiics cutyauun? O60CHYHTE CBOIO MO3ULUIO.

[TpennoxuTe BO3MOXKHBIE MEPHI B 3aBUCUMOCTH OT Pa3BUTUSI CUTYaLIUU.

3amauya22.Yuenuk 10-ro kiacca 3aHuMancs ¢ OOJBIIMM HEXKEJTAaHHEM Ha ypoKaxX HCTOPHH U
oOLIeCTBOBEICHUS. YUHUTENbHUIIA HE CMOIVIA HAlTH KOHTaKkTa C YYEHUKOM, 4acTO >KECTKO
Jiesiajga €My 3aMeudaHus II0 IIOBOJY €ro OTHOLIEHHWS K 3aHATHSAM. YUYEHUK B OTBET Ha 3TO
HaMEPEHHO Hapylliaja AUCUUILIIMHY. OJHaXIpl OH TaK BeJl ce0s Ha ypOKe, UYTO YYUTEJIbHUIA
HOIMPOCHIIA €r0 BBIWTH U3 Kjacca. YUEHHMK OTKazajlcs BBIIOJIHUTH NPOChOy yuuTenbHuUlsl. Torna
OHa TMOJIOIIUIA K €r0 CTOIY, B3sIa MOPTQesb U BRIOpOCHIIA B KOPUAOP. YUEHUK MOJOIIEI K CTOTY
YUUTENbHUIIBI, B3sJI €€ CyMKY W Opocusl BIOJIb Kiacca....IlpencraBbre, 4To B 3TOT MOMEHT
YUHUTEJIbHUIIA TIOHJIA, YTO "Tepernysia naiky'.

Ouenute cutyanuro, JSHCTBUS YYCHUKA U YUUTEIS.

[Tpennoxute, Kak BBINTH JOCTOMHO NEAarory u3 KOH(IUKTA.

3anaga23. Monogast yuutenpHuna npunuia B 6-i knacc. Cpasy e oHa Bbiaenuia BoBy A,
KOTOpBIM  OTJIMYaiCs  MOJBHKHOCTBIO, HEYpPaBHOBEUIEHHOCThIO, 00Jiajajl,  Ka3ajioch,
HEUCCSIKAaeMOW JHEpruel, Ha ypoKe BEpTelCs, pa3roBapuBall C COCENIMM, HO OTBEYall BCETIa
MPABUIIbHO, XOTSI MPEENIbHO KPaTKO, YMEJIO BILIETAs IIYTKH, KOTOPbIE OPraHUYHO BILIETAINCH B
otBeT. Kitacc cMesics mpu ero orBerax. OTH IIYTKU He ObLIM OCKOpOUTENbHBIMUA. OHU Kacalnuch
TO C€aMOro OTBEYAIOLIEro, TO CHocoda peleHus 3a4ad, TO JMTEPaTYpHOro Tepos WU
JUTEPATypHOrO0 NepcoHaxa. B HHUX ObUIO YTO-TO METKOE, OTpakaBlllee KPUTUYHOCTh yMa
Manpuuka. Kiacc Bcerga »knman, korna Bosoaro BBI3OBYT OTBeYaTh. YUYMTENBHHIIA XOTEJNA
NOOUTbCA MJeaIbHOW TUCHMILIMHBL, € 3TO He yJaBajlloch B IIECTOM Kjacce, IMOITOMY CBOE
HerojoBaHue oOpymuna Ha BoBy. OHa He MoOrIVla NPUHATH U JIONMYCTUTh TAKOTO IOBEIEHUS
Maybuuka. J[eno Jonuio 10 BbI30BA POAUTENEH B IIKOJIY, MAJbYMK Hadaj MPOMYCKAaTh YPOKHU
ATON YUMTEIbHUIIBL, a TOTOM Bce noAapsan. K KoHIy roja craig TpO€YHUKOM, €CIIU OIIEHUBATh IO
MepKaM NpexHel NATHOAIbHON CUCTEMBI.

O1ieHUTE CUTYALHIO.

[aiite coBeT nexarory.

3amauga24. CeapMoit kiacc. YueHuk KocTs He cunTaeTcss HU ¢ KeM U HU ¢ yeM. Ha ypoku Bcerna
onasabiBaeT. OT ABepu 1O MapThl OH HE WAET, a IOJI3ET, JIETUT, IUIBIBET, M3/laBas 3BYKH,
COOTBETCTBYIOIIME €T0 HACTPOCHHUIO.

3a mapToil OH MOXKET cuaeTh 7-10 MMHYT, 3aT€M HIIET MOJIE AEATENbHOCTHU: MOJI3ET YEPE3 BCE
napThl K JOCKE, CTAaHOBUTCS B YroJ M HAaYMHAET BCEX «PAcCCTPEIMBATh» WM XBAaTaeT BEHUK U
«rapuyer Ha KoHe». B mikony npuexana komuccus u3z MYV, u ogun u3 npencraButTencu -
reorpad - ToIIes Ha YpOK, ceB 3a mapty psaom ¢ Kocreit. Heckonmpko munyT Koctst cumen tuxo,
3aTeM BJI€3 Ha NapTy, MOAHSUI HOI'Y M Hadall «pacCTPEIUBaTh» IPOBEPSIOLIET0, N3/1aBasi KPUKHU:
«beit Bpara!».

Ouenute cutyanuto. Kak mnocTtynurh yuuTeno B JAaHHOM cuTyauun? Kakue Mmepbl
NeIarOrMYeCKOro BO3JEHCTBHS LI€1eCO00pa3HO HCIOIb30BaTh B pabOTe € MaJIbYMKOM, €CIIU
BOCIIMTHIBAET €0 OJHA MaTh, KOTOpasi HE B COCTOSIHUY CIIPABUTHCS C BOCIIUTAHUEM ChIHA?
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3amaga?5. K ncuxonory obpaTuiach J€BOYKa - MOJPOCTOK M pacckazaia ciemyromiee: "MeHs
3BaTh Bepa. Mue 14 ner. Jlo HemaBHEro BpeMeHHU s y4msiach B cejie. Yueba JaBajiach JIETKO,
BcerJa ObLIN TOJIBKO XOPOILUE OLEHKU. Bena 10BOIbHO aKTUBHYIO OOIIECTBEHHYIO U KYJIBTYPHO
- MacCOBYIO padoTy.

Korna e npunuioch nepeexarb *UTh B TOPOJ U IOMEHSATH IIKOJIY, Y MEHS U Ha4aJIUCh KaKUE-TO
npobiiembl. 1 mpuoOpena HOBBIX Jpy3eil, moapyr. Sl cTaja maccuBHa, HE XOYYy HHUKaKHX
oOmiecTBeHHBIX Topy4deHuid. llosBunmch 3aTpynHeHHs M B ydeOe, CTajo Ka3aTbCs, YTO BCE
MPEAMETHl CTAJIM CIIOXKHEE IOHMMAThCS M 3aloMuHatbes. I[Ipomano m jxkemaHue oTBedarb Ha
ypoOKax Iepes BCEM KJaccoM, XOTS K 3aHATHUAM BcCerja Oblja TOTOBA; MCUE3JIO JKEIaHUE
BBICTYIIaTh CO CLEHBI IIKOJBI (paHbIIe S aKTUBHO paboTajia B TeaTpallbHOM Kpyxkke). S xouy
OTBETUTH HAa YPOKE, XOUYy CIIETh Ha CLIEHE IIKOJIbI, HO MEHS KaK OYATO YTO-TO IPUBS3BIBAET K
napTe, CTyiy.

Ko Bcem Genmam emre most purypa. MeHs ctayim Ha3bBaTh "'cexc-60M00#". MHE CTBITHO XOJIUTH B
nikony. Bee eBOUKHM XyJIeHbKHE M CTpOHHBIC, a Y MeHS (DOPMBI, KaK y 3peol >KeHIIUHBL. S
3aTSATHBAIOCH B KOPCETHI U MBITAIOCh HOCUTH CBOOOIHYIO OJEKIY. A 3TO elle OOoJbIle BECeTUT
MOMX OJIHOKJIacCHUKOB. OHU TOT/1a HA3bIBAIOT MeHs "0oMO0i1 B PpyTisipe".

Uro MHe nenath ¢ coboi? Kak MHe panbiie xuth? MHe KaKeTcsi, 4TO BCE HAa MEHSI CMOTPSAT Kak
Ha IPOCTUTYTKY".

Ouenure cutyanuto. [logymaiite, yem Bbpl Moxkere momoub neBouke? O uem Oynere ¢ Heu
ropoputh? Kakue wMepbl 1enecoo0pa3HO NPUHATH, UYTOOBI KBaJU(UIHMPOBAHHO MPOBECTH
IICUXOJIOr0-IIEAArOTNYECKYI0 paboTy ¢ AEBOYKOI.

3agaua26. B mecrom kmacce  yuumics  AHApei, y4eHHK ~ OYeHb  IpyOblii U
HEAMCLUMITIMHUPOBaHHBIA. Kitacc oH Jepkan B CBOMX pyKax. YuuTeled OH He CIyllal U 3TUM
ropauics. B mkony npunuia HoBas yuuTenbHuua. Ha BTOpoil AeHb AHApel pemn npoy4duTh
ee, a ceOe mpubaBuTh ciaBel. Korja mpunuia yduTenbHMIIA HAa YPOK, OH, Kak JI€KYPHBIH,
JOJIOKUJI, YTO TIOJOKEHO, M BJAPYr 4YTO-TO CYHYJd €l B pyKy. Monojas yduTeJIbHHLA
BCKPUKHYJIA, IOTOM OBICTPO MOHSJIA, YTO ITO )KYUOK, CACTAHHBIA U3 KaTYIIKU C PE3UHKOM.
Onenute cuTyanuro.

[Tpennoxute, Kak HOCTYNUTh YUYUTENIO B JaHHOM ciiy4ae?

3anaua2’7. 3abojena y4yuTENbHHUIIA YKPAMHCKOIO s3blKa M juTeparypsl. [Ipeamer B necstom
KJjlacce BecTH Hekomy. Kiacc CHIIbHBIN, XOpOIIO MOATOTOBJIEH, T.K. YUUTEIbHHIA padoTaia
HUM C YETBEPTOTO Kjacca.

Kak 0OBIYHO, YYEHUKHM <HpPOIIYNBIBAIOT Ha MPOYHOCTH» HOBOTO YUMUTENS U TOTOBIT €MY
«CIOPIIPU3».

Korna Bel (HOBBIN yunTeNnb) BOILIM B KJacc, TO MOHSUIM, «CIOPIPU3» FOTOB. ITO MOXKHO OBLIO
IIPOYUTATH IO IJ1a3aM YYEHHUKOB.

Bbl moponmu K CTONMY M, HE yCHEIW MOJIOKUTh KHUTU M KypHaJ, KaK C MOCJIEeIHEN MapThl
BCKOUMJI MaJIeHbKUIl OONKMI MOAPOCTOK M OTpamopToBai: «J/laBaiiTe mo3HakoMHMCS, S
[[TanoBanoB». IIpu 3TOM OH npoTsHY Bam pyky.

OneHuTte cuTyanuio.

Kakuvmu Oynyr Bamm peiictBus? Beipasute cBoe OTHOIIEHHWE K TMOJAOOHBIM TOCTYIKam
YUEHUKOB.

3anaua28. K mcuxonory oOpatuics KiacCHBIH pykoBoguTens S5-ro "B" mo moBomy moBeneHus
YUYEHHKA: 4acThle CCOPBI C OJTHOKJIACCHUKAMH, JPaKH, Mocje KOTOPhIX Malbuuk J[uma cOeraer ¢
YPOKOB.

B mkony /luma npuinen asa roaa Haza[ (pOAMTENN NOJYYWIM KBapTUPY B APYrom paiione). B
npekHer mikosie mpobseM He Obputo. B HOBOM Kilacce apy3edl HeET, BO JBOpE CHUTYyallus
AQHAJIOTMYHA.

OpHoknaccHukU npa3HsaT umy, nmepenHauynBas ero ¢amuwinio. ManpyuK OTBEYaeT Ha 3TO
JPaKoii, mocje Yero ero HepBHO TPSCET, U OH JOJITO HE MOXKET MPUITH B ceOsl.

Ot pomuteneit /luma ONTO CKpbIBAJ MPOTyJbl U CBOE MOJIOKEHHE B Kjacce, T.K. HE XOTel
BOJIHOBaTh MX. OTell yUuT cAaaBaTh cauu, HO 3a JIEJO.
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«Pa300pku» KIaCCHOTO PYKOBOAMTENS IO MOBOAY KOH(UIMKTOB HU K Ye€My HE MPHUBOIAT. B
HIKOJIY MPUXOAUT MaMa pa30upaThCs ¢ OOUAUMKAMHU ChIHA.

VYuurcs [uma xopomo. Hukakux mpobiem HeET, MOKa ero He 3aaeBaroT cioBoM. OH 3TO
IIOHMMAET, HO IIOBEJICHNUE HE MEHSET.

[Ipoananu3upyiTe CUTYyaLUIO.

IIpencraBpTe, 4TO BOJEH Citydas Bbl CTaHOBHTECH KIIACCHBIM PYKOBOAMTEIEM 3TOrO Kiacca.
Kakwue rncuxonoro-neaarornyeckue Mephbl 1o ajanrtaiuu pedenka Bamu OyayT peann3oBaHbi?
3agava 29. B 5KOHOMUYECKOM JIMII€e IpyMIa pOJUTENICH nepel OKOHYaHUEM TPEThEl YETBEPTH
oOparuinacek Kk qupekrtopy, Ceprero AHapeeBudy, ¢ 3asBJIEHUEM O TOM, YTO YUUTEIb MaTEMaTHUKU
Oumnpbra IlerpoBHa (OHa K€ KJIACCHBIN PYKOBOAMTENb) MPEIHAMEPEHHO 3aHUKAET OTMETKU HX
nersM. [lo mpeuioskeHuIo meaarora, MpU COTJIACHM POAMTENEH, B JUIlee ObUTM OPraHHU30BaHBI
JIOTIOJIHUTENbHbIE IIaTHble 3aHATUSA. OpHako Ha HMX Oubra IletpoBHa pa®oTaeT TONBKO €
CaMbIMH CHJIbHBIMH YYEHUKAaMH, Ha OCTaJbHBIX He oOpamiaer BHUMaHHsi. MHorga oHa maxe
CHeLMaTbHO MEHSET MECTO NPOBEICHMsI TaKUX 3aHATUH, 4ToObl M3 12 - 15 yenoBek Ha HUX
MOTJIO TOMNACTh YeloBeKa 3 - 4, mpUyYeM CaMbIX CUJIbHBIX YYEHUKOB. JI€HbI'M XK€ 3a 3T 3aHATUS
I1aTAT Bee poautenu. OmiaTta npeaBapuTenbHast.

Poaurenu Takxke OTMETHIIN, UTO MENAror OCKOpOJIsSeT AeTel caMbIMU HENTPUCTONHBIMU CJIOBaMH,
YHHXKAeT UX JOCTOUHCTBO (TOCIEHEe B pe3ysbTaTe NIPOBEPKU MOATBEpAkAeHO He Obl1o). CyTh
TpeOOBaHUS POAUTENIEH - YBOJIUTH ME€JAr0ra.

JlaHHbIi Bonpoc ObLT 00CYKAEH Ha MaJIOM Ie/icoBeTe MKOJbl. [103uIus tupeKkropa Belpakanach
B cioBax: «Mbl He IOMAEM Ha MOBONY Y TIPYIIBI POAUTENEH». MHEHUS 4YJIEHOB IIE€ICOBETA
pazaenunuch. YacTh U3 HUX MOAJEPKAIU poaUTeIel, HO 0e3 KpailHUX Mep, 4acTb - AUPEKTOpa.
bbulo yCTaHOBJIEHO WIEHAaMU KOMMCCHM, YTO BCE INEPEUYUCIIEHHBbIE (DAKThl, 3a HUCKIIOUEHUEM
OCKOpOJICHUH, HMMENM MEeCTO. YUMTEeNII0 MOCTaBWJIM Ha BUJA. BbUIO BBIABIEHO, YTO HE BCE
pOIUTENH Pa3AeNIloT MHEHUE «XOJOKOB». Y TeX, YbH JI€TH Yy4aTcs XOpOIIO, MPETEH3UH HeT.
BbISICHUIOCH TakXe, 4YTO OCHOBHBIM MOTHMBOM, NOOYAMBIIUM pOAMTENECH OOpaTUTbCA K
JTUPEKTOPY, ABIISETCS 3aTpara CPeACTB, T.€. IulaTa 3a 00ydeHHe M OLeHKU. CMBICH TaKOB: MbI
3aIUIaTUIIN - IICTh HAIlIM JAE€TH MOJy4aT XOPOIINE OTMETKHU.

VnaauTh KOHQIUKT OBLIO TOPYYEHO MIKOJILHOMY TICUX0JIOTY AHHE VIBaHOBHE. Y Hee B 9TOM ke
KJjlacce yumiach 104b. AHHa lBaHOBHa yCIIOKOWJIa POAMTENEH, 3aBEPHUB, YTO BCE YJIAJUTCA,
IpoBeJia B KJIACCE COLMOMETPUYECKOE MCCIIEI0BAaHNE, TPEHUHT OOIIEHHUS U aHOHUMHBIA OIpoC
ydyamuxcst 00 OTHOIIEHMM K HUM YuuTens MaTeMaTuku. B ankere netu (9-if kmacc) He
CTECHSUIUCh B BBIPAXEHUSX, XapakTepu3ys oTHomieHne k HuM Oneru IlerpoBHbl. B
OOJIBIIMHCTBE CITy4yaeB OHU OBbLIIM HEraTUBHBIMU.

[Icuxonor cMaryuia oOCTaHOBKY, He pemias Bonpoca. [lepen okoHuaHueM y4eOHOTO rojaa 3TOT
BONpPOC ObUI TOCTaBJIEH >XecTKo. Poaurenu morpeGoBamu yBOJIMTH yuuTens. bbul mpoBeneH
MEACOBET C TpUIJIALICHHEM >KaloOUIMKOB M menarora. J(MpekTop, BbICIYIIaB POJUTENEH,
TOBOPWJI NPOCTPAHHO, IBITasACh YBECTH HUX OT OCHOBHOM TeMbl. [lcuxosor xBamuina OeTew,
ponuTenedl W Temaarormueckwii koyektuB, a cama Omnpra IlerpoBHa oOemanma W3MEHUTH
OTHOILIEHHE K JBOCYHUKAM (HO HEXOTH).

Poputenun nmogymanu, 4to UX «aepkar 3a qypakoB», oopatmiuck B ['YO, nmotpeboBaB yBOJIUTH
Iearora, Haka3aTb AMPEKTOPA HIKOJIBI U IICUXOJIOTa.

IIpoBeauTe eTanbHbIN aHAIN3 CUTYallUH.

[Ipenyioskute cBOM BapHaHThI pelIeHUs] KOH(IMKTA HA KaKJOM U3 OCHOBHBIX 3TallOB Pa3BUTHS
3TON KOH(QIMKTHOW CUTYaIUU.

3anaga3(0. YuutenpHuna orpyraia AHupes, yuyeHHMKa 6-ro Kjacca, 3a IUIOXOE BBIIIOJIHEHHE
yueOHOro 3a/1aHus Ha YPOKe U 00BSABUIIA, YTO CTABUT EMY JBOUKY.

OOb1uHO yyeHMK yuwmics Ha 7 - 8 OammoB. AHIpel ckasai, yTo eMmy Henb3s ctaBuTh "2". Ha
BOIIPOC YUYUTEIIA KII0YEMY?>» BBIPA3UTEIBHOIO OTBETA HE J1ajl, HO CKA3aJl, YTO €CJIA €My IOCTaBAT
JBOMKY B THEBHUKE, OH BBIIIPBITHET U3 OKHA Kjacca (TPETHH 3Tax). YUUTENbHUIIA CKa3aja, 4To
9TO HE apTyMEHT U BBICTABUJIA B THEBHUKE JIBOMKY. AHJpel moa0exaln K OKHY U OpOCHIICS BHU3.
OH ciiomal1 pyKy U HOTY.
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PykoBozmcTBO MMIKONMBI OOBHMHHIIIO TIelarora B TEIarorH4eCKold HEKOMIETECHTHOCTH. El ObLIo
MPEeJI0KEHO HANUCATh 3asBIeHHEe 00 YBOJIbHEHUH 110 COOCTBEHHOMY >KEIaHHUIO.
VIcTHHHOM NPUYMHOM NOCTYIIKA YYE€HMKA, KaK BBIACHWIIOCH, SBWJIOCH JKECTKOE pearupoBaHUE
poauTened Ha IUIOXME OTMETKH cCblHA. OHU MOpPaJbHO U3JIEBAUCh HAJ HUM (YHIDKaIH,
OCKOPOJISIITN ), €CITH OH HE OINPABIBIBAI UX OXKHJIAHHM.
Ouenure curyauuro. IIpaBuibHO JIM MOCTYNWII IUPEKTOP LIKOJBI 10 OTHOLIEHUIO K MENarory?
Jonyctun nu yuurens negarornyeckuil npocuetr? Ecnu na, To B uem? IlpaBuinbpHO 11 TOBOpUTH
0 MeJarornyecKoil HEKOMIIETEHTHOCTH YYUTENIs B JAHHOW CUTYyalluu (apryMeHTHpyiTe)?
Bamm pgeiicTBUS Kak KJIACCHOTO PYKOBOAUTENS (IICUXOJIOTa, AUPEKTOpA IIKOJbI) B JaHHOU
CUTyaluu?
Omner K., yuyeHUK ceapMOro kjacca Iepeexall cO CBOMMHU pOJIUTENSIMH B Jpyroi ropoxa. OH
TMIOIIIeJT B HOBYIO IIKOJY. Ero ceMbs ene cBoauT "KOHIBI ¢ KoHIamu'". Otelr paboTaeT Ha 3aBOjIE,
3apIuiaTy He MoJIydall y)Ke MecsleB IATh. MaTh ero paboTaer B AETCKOM Cajy U MOJIy4aeT O4eHb
Majo.
B npenpinymem knacce y Osera ObUIM IPOOJIEMBI CO CBEPCTHUKAMM - MajpyuiiKamu. OHH
OTBEprajiv ero o0IIecTBO, a €My TaK XOTEJIOCh BOWTHU B TPYIIY JIUAEPOB. YUHICS OH CpEIHE,
0JIEBAJICSI OUEHb CKPOMHEHBKO, /1a U XBAJIUTHCS €My nepes pedstamu Obl1o HeueM. Mallbuuiiku
HE BOCIIPUHUMAIIU €r0, a JJa)Ke YACTEHBKO OOMKaIH.
W BOT OH B HOBOM TOpOie, B HOBOM IIKOJ€. B cBoeM kilacce OH pacckas3blBaeT, YTO OTEL] €ro
MOPSIK JIaJIbHErO IUIaBaHUsA, Y HUX €CThb «KpyTas» MalluHa, KpacuBblid AoM. Ouer mblTaercs
BeCTH ce0si yBEpEeHHO, YTOOBI MPOU3BECTU BIleyaTiieHue Ha pedsar. U emy ynaercs 3aBoeBaTh
ABTOPUTET U COMU3UTHCS C TPYIIKON JUAepoB. JJoMoli OH HUKOrO He mpuriamaet. Kaxasiii pa3
OH HaxOJUT KaKylo-HUOYAb IPUUHHY.
Ho BOT, B 01MH «IIpeKpacHbIi» J€Hb KpacuBas JOXKb pacKkpbiBaeTcs. Bee B Kilacce y3HarT, 4TO
OH U3 O6enHoM cembU. U, UTO Bce ero pacckasbl O KpacUBOM JKU3HH, O TOM, YTO OH C POJIUTENSIMU
OTJIbIXaJl Ha KAKMX-TO OCTPOBAX, BbIE3KAJl B JIEC, HA MOPE U T.J., OKa3aJIUCh JOXKBIO.
Omner GouTCs UATU B IKOJIY, CMOTPETh pedstaM B 11a3za. OH oueHb nepexuBaer. Oner yoeraer
U3 IOMa, HO €r0 HaXOAUT MUJIMIIMS U BO3BPALIAET B CEMBIO.
[TpencraBbTe, uTo BBl Kak mcuxosor, NpUILIM NOroBopuTh ¢ Onerom kK Hemy nomoi. 1 on B
JOBepUTENIbHOI Oeceie pacckaszan Bam 060 BceM.
[Ipoananu3upyiTe CUTYaLUIO.
Kakue nelicTBus o u3meHnenuro cutyauu Bel npeanpumere? O60cHyiTE UX.
Maker Ons1era

MunucrepcTBo 00pa3oBanus u Hayku Poccuiickoit deaepannn

Ounman genepaabHOTO roCy1apCTBEHHOTO OIOKETHOTO 00Pa30BaTEIHLHOTO YUPEKACHUS
BBICIIETO 00pa30BaHMS
«KyObaHckuii rocynapcTBeHHbIN yHUBEpCUTET» B I. CinaBsiHcKe-Ha-Kybanu
Hamnpasnenue noarorosku 44.05.01 Ilexaroruka u ncuxoiaorus
JIEBUAHTHOTO MTOBE/ICHUS
3K3AMEHAIIMOHHBIN BUJIET N 1

Hucnunmuna [lcuxonorus kordumkTta( 3 Kypc 6 cemectp)
Kadenpa _Ilcuxonoruu
®akynpreT _ [legaroruku v nNcUX0JI0ruu

1.Mcropuueckue 0COOEHHOCTH OTHOIIEHUS oOmecTBa K KoHGuukry. Ilpenmer u 3amaun
KOH(JIMKTOJIOTUH.

2. 3agada

B mxone npoxoaunu copeBHOBaHUsA «Becemnbie cTapThi». YUEHUKH CEAbMOIO Kjacca IMomnaiv B
(¢uHaATBHYIO YacTh, KOTOpasi OyJIeT MPOBOIUTHCS IMOCIE YPOKOB. MHOTrHE yYEHMKH HaJEIOTCs,
YTO yYUTENb (PU3UKU OTITYCTUT YYEHUKOB C IMOCIEIHEr0 ypoKa JijIsl MOJrOTOBKU K COCTA3AHUSIM.
Y4eHUK MOAXOJUT K YUUTEIIO ¢ IPOoch0oii: «OTmycTuTe, MoKanyiicra, MEHs C ypoKa IOopaHbIIIe
3a kocTioMoM». «Het, cHauama cmnpomry TeOs Ha ypoke, T.K. s IJIAHUPOBAJN CETOJHS TeOs
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crpalmBaTh Mo M3ydaeMoil teme. Hy, a moTOM MOCMOTpUM, B 3aBUCUMOCTH OT TOrO, KaK Tbl
MOJATOTOBUIICS, PEIIMM, MOXHO JIM TeOs OTIyCKaTh C YpOKa HJIM HET», - OTBEYaeT MeAaror.
YyeHuk cen 3a mapty, obumencs. B kimacce HampspkeHHAs TUIIMHA. YYHUTENb oOpamiaercs K
yueHuky: «Hy 4To unu, oTBevail mepBbIM, YTOOBI PELIUTH TBOKO MpobieMy». «S He 3HaIO», -
CEepAMTO U BBHI3BIBAIOIIE OTBEYACT yueHUK. «YTO K, Kajb, ABoika! BrpoueM, Moxellb UATH 3a
KOCTIOMOM, YTO TYT Y IIOJI€NIaTh», - CKa3ajl Neaaror.

Y4eHUK BBILLIEN 3JI0M, XJIOMHYB JBEPHIO.

Onenute KOH(PIUKTHYIO CUTYaIUIO U ACHCTBUS MIeAarora.

[IpenonaBarens JLT'. FOpuenko
3aB. Kadenpoit M.A. JIykpsiHEHKO
« » 2015r.

5. IlepeyeHb OCHOBHOIl M /IONOJIHUTEJbHOH Y4eOHOHM JHMTepaTypbl, HeOOXOAMMOM JIfl
OCBOEHMS THCIMIIJIHHBI

5.1. OcHoBHas JuTEpaTypa

1 benunckas, A.b. Konduukronorus B conuanbHoi padore : yaeOHoe nocodue /

A.b. benunckas. - Mocksa ; bepnun : lupekr-Menua, 2018. - 215 c. : Tabn. - bubnuorp. B kH. -
ISBN 978-5-4475-9630-9 ; To xe [ DneKTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=491960

2. Kondnukronorus : yaebHoe nocobue (kypc nekuwii) / coct. C.FO. lBanosa, C.B. [lonosa ;
MunuctepcTBo 0oOpazoBanus U Hayku Poccuiickoi ®@enepanun, OeaepanibHOE TOCYAapCTBEHHOE
ABTOHOMHOE 00pa30oBaTeIbHOE YUPEKICHHUE BBICIIETO MPO(EeCcCHOHAIBHOTO 00pa30BaHUS
«CeBepo-KaBkasckuil ¢penepanbHblii yHuBepcuTe™. - CraBponois : CKOVY, 2015. - 176 c. : ui.
- bubsmorp. B xH. - ISBN 978-5-9296-0776-9 ; To xe [DnexkTpoHHsIii pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=458026

3.11BetkoB, B.JI. [Icuxonorus KOHQIHUKTA: OT TEOPUHU K MIPAKTHKE : ydeOHOe mocobue /

B.JI. IIBetkoB. - Mocksa : FOuutn-/ana, 2015. - 183 c. : Tadi., cxem. - bubnworp. B xH. - ISBN
978-5-238-02360-1 ; To xe [DnexTpoHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=118984

5.2. lonotHUTEILHASI JIUTEPATypa

1.bo6pemosa, N.I1. Konduukronorus. [Ipaktukym : yueOHoe nocodue / N.I1. bobpemniosa,

B.K. BopoOreB ; MunucrepctBo oopazoBanus u Hayku Poccuiickoit deneparun. - OpeHOypr :
OrI'Y, 2015. - 102 c. : Tabm., un. - bubmmorp. B kH. - ISBN 978-5-7410-1190-4 ; To xe
[DnexTponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=438981

2. Banos, A.A. HeratuBuctckast KOHQIMKTONIOTHS : yueOHOe mocooue / A.A. VBaHOB,

B.M. Boponos. - Mocksa : U3narensctBo «@munTa», 2014. - 303 c. - bubnuorp. B kH. - ISBN
978-5-9765-2076-9 ; To xe [DnekTpoHHBIN pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=482406

3. ®ecenko, O.I1. [IpakTHKyM 1O KOH(MIUKTOIOTHHU WU YIUMCS pa3pemiaTh KOH(IUKTHI /

O.I1. ®ecenko, C.B. Konecuukona. - Mocksa : M3narensctBo «®nunTtan, 2014. - 125 ¢. -
bubnworp. B xH. - ISBN 978-5-9765-1580-2 ; To xe [DneKTpoHHEIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=363671

4.Ceprees, C.A. Hctopus koHdaukTonoruu : yaeoHoe nocodue / C.A. CepreeB ; MUHUCTEPCTBO
oOpa3oBanus u Hayku PO, ['ocynapcTBeHHOE 00pa3oBaTenbHOE yupexaeHue Briciiero
npodeccuoHaIbHOTO 00pa3oBanus Ka3zaHCkuil ToCy1apCTBEHHBIA TEXHOJIOTHUECKHI
yHUBEpCUTET, NHCTUTYT SKOHOMHKH, YIIPABJICHUS U COLMAIBHBIX TEXHOJIOTUN U 1p. - Ka3aHsb :
W3narensctBo KHUTY, 2010. - 232 c. : ui., Tabim., cxem. - bubnuorp. B kH. - ISBN 978-5-7882-
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0976-0 ; To xe [ DneKTpOHHBIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=259049

5.3. llepuoanyeckune U31aHUA

1. Bectouk Koctpomckoro rocymapcrBeHHoro yHuBepcuteta M. H.A. Hekpacosa. Cepwus:

[Memaroruka. Ilcuxomorusi. CommansHast pabota. MOBenomorus. Commokunernka. — URL:
http://elibrary.ru/contents.asp?titleid=31831

2. Bectrhnuk  MockoBckoro  ynuBepcutera.  Cepuss  14.  Ilcuxomorms. —  URL:
http://dlib.eastview.com/browse/publication/9665/udb/1270

3. Becrauk Cankr- IlerepOyprckoro ynuBepcutera. llcuxomorust m memarormka. — URL:

https://dlib.eastview.com/browse/publication/71233/udb/2630
4. Bomnpocsr ncuxonunrsuctuku. — URL: http://elibrary.ru/contents.asp?issueid=1373884
5. Bompocsr ncuxomorun. — URL: https://dlib.eastview.com/browse/publication/79646/udb/4

6. Haquoe MHCHHUC! IICUXOJIOTO-TIEAATOT'NYCCKUEC U FIOPUINYCCKUEC HAYKU Hay‘lHBIfI KypHaI. —
URL.: https://biblioclub.ru/index.php?page=journal_red&jid=277851

7. Ilegaroruka u [ICUXOJIOT U oOpa3oBaHHs. — URL:
https://dlib.eastview.com/browse/publication/79335/udb/1270

8. He,I[aFOFI/IKO-HCI/IXOHOFI/I‘ICCKI/IG u Me,Z[I/IKO-6I/IOJ'IOFI/I‘{eCKI/Ie HpO6J’IeMI>I Q)HSHHCCKOI}'I KYJIbTYPbI
u criopta. — URL: http://elibrary.ru/contents.asp?issueid=1585469

9. Icuxonoruyeckuit xxypuai. - URL: http://dlib.eastview.com/browse/publication/614/udb/4

10. [Tcuxonemaroruka B MIPaBOOXPAHUTETBHBIX opraHax. - URL:
https://dlib.eastview.com/browse/publication/79773/udb/1270
11.  Yenosek. - URL: http://dlib.eastview.com/browse/publication/484/udb/ 4
6. Ilepeuenb pecypcoB HHGPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTn «MHTepHeT»,
He00XOAMMBIX /15l OCBOEHHS TN CIUTIIHHBI
1. OBC «YHUBEpCUTETCKAS OoubnmoTeka ONLINE» : Caur. — URL:
http://biblioclub.ru/index.php?page=main_ub_red.
2. OBC UsnarenscrBa «Jlanby : caiit. - URL: http://e.lanbook.com.
OBC «Aiibyke» - kosutekiust Kuur : caidt. — URL: http://ibooks.ru;
IBC «FOPAMNTY - komiekmus Kuur : caiit. — URL: https://www.biblio-online.ru;
3BC «Znanium.com» - kosuiekiust KHur : cait. — URL: https://www.znanium.com;
Hayunas anexrponHas 6ubnuoteka «eLibrary.ruy : caiit. — URL: http://elibrary.ru/defaultx.asp.
7. ®enepanpHas uHpOpManMoHHas cucteMa «EnuHOE OKHO JocTyma K 00pa3oBaTelbHBIM
pecypcam» : caiit. — URL: http://window.edu.ru.
8. denepanbHbIi 1IeHTP HHOOPMAITMOHHO-00pa3oBaTelbHbIX pecypcoB (PLIMOP) : caiir. - URL:
http://fcior.edu.ru.
9. Enunas xosmnekuusi nu@poBbIX oOpasoBarenbHBIX pecypcoB : caiit. — URL: http://school-
collection.edu.ru.
10. OdunmanbHbI HHTEpHET-TIOpTaN MpaBoBoil nHGopManuu. ['ocyaapcTBeHHas cucrema
npaBoBoii uH(opmaruu : cairt. — URL: http://publication.pravo.gov.ru/.
11. Ourmuknonenquym  : OHuukioneauud.  CrnoBapu.  ChopaBounuku  // OBC
«Yuusepcuterckas ounomioreka ONLINEy : caiit. — URL: http://enc.biblioclub.ru/.
12. OnekTpoHHBIN KaTanor Ky0aHCKOro rocyiapCTBEHHOTO YHMBEpCUTETa U (DUIIMANOB. —
URL.: http://212.192.128.113/marcweb/index.asp.
7 MeToanyecKue yKa3aHUs JJIs CTYICHTOB M0 OCBOECHHIO THCIMIIJIHHBI
7.1 MeToanyeckne peKOMEeHIAINH /ISl MOATOTOBKH K JeKIHOHHBIM 3aHATHAM
JIGKIIMOHHBIN Kypc TMpENnojiaracT CHUCTEeMAaTU3UPOBAaHHOE W3JIOKEHHUE OCHOBHBIX
BOIIPOCOB y4e€OHOTO IJIaHa.
Ha niepBoii iekuuu JiekTop 00s13aH MPEIyNpeIuTh CTYIEHTOB, IPUMEHUTEIHHO K KAKOMY
6a3oBoMy y4eOHUKY (yueOHUKaM, y4eOHBIM MOCOOHIM) OyIeT MPOYUTaH KypcC.
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https://dlib.eastview.com/browse/publication/79646/udb/4
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JIeKIIMOHHBIN KypC JOJDKEH JaBaTh HauOosblmMii 00beM MHpoOpManuu U 0OecreunBaTh
Oosee rirybokoe MOHUMaHUE Y4eOHBIX BOIIPOCOB MPHU 3HAUYUTEIHHO MEHbILEH 3aTpaTe BpEMEHH,
4yeM 3TO TpeOyeTcsi OOJIBIIMHCTBY CTYACHTOB Ha CAMOCTOSITEIIbHOE N3yUeHHE MaTepHraa.

7.2 MeToanuyeckue PeKOMEHIAUUM [JISI MOATOTOBKH K CEMHHAPCKUM (NMPAKTHYECKHUM)
3aHATHAM

CeMuHapckue  (NMpakTUYECKHE  3aHATHS)  MPEACTaBISAIOT  COOOM  JleTanu3aliuio
JEKLIMOHHOIO TEOPETHUUECKOr0 MaTepuana, IPOBOAATCS B ILENAX 3aKpEeIUIeHUus Kypca u
OXBaThIBAIOT BCE OCHOBHBIE Pa3JIEIbl.

OcHoBHOW (OpMOIT TIPOBEACHHUS CEMHUHAPOB U MPAKTUYECCKUX 3aHATUN SBISETCS
oOcyxJeHue Hambosee MPOOJIEMHBIX M CIIOKHBIX BOMPOCOB MO OTACIBHBIM TeMaM, a TaKxke
pemieHre 3a1a4 ¥ pazdop MPUMEPOB U CUTYyallMil B ayJUTOPHBIX YCIOBHsX. B o0si3aHHOCTH
MIpenoiaBarelisa BXOJAT: OKa3aHUEe METOIUYECKON MOMOIIU U KOHCYJIbTUPOBAHUE CTYACHTOB I10
COOTBETCTBYIOILIUM TEMaM Kypca.

AKTUBHOCTb Ha IIPAKTUYECKUX 3aHATUSIX OLIEHUBAETCS M0 CIECIYIOLUIUM KPUTEPHUSIM:

- OTBETHI Ha BOIIPOCHI, IIpeIjaraéMple MpernojaBaTesieM;

- Y4acTHE B IUCKYCCHSIX;

- BBIIIOJIHEHUE MPOEKTHBIX U UHBIX 33JJaHUM;

- ACCUCTUPOBAHUE MPETOJABATENIO B IPOBEACHUY 3aHITHIA.

Jloknanpl M1 ONIOHUPOBAHUE JTOKJIAJOB IPOBEPSAIOT CTENEHb BIAJCHUS TEOPETUYECKUM
MaTepraIoM, a TAKKe€ KOPPEKTHOCTb U CTPOI'OCTh PaCCyKACHUI.

OueHrBaHME NPAKTUYECKUX 33JaHUN BXOJIUT B HAKOIUICHHYIO OLICHKY.

7.3 MeToanueckne peKOMEHIAMH U1 IOATOTOBKH K CAMOCTOSAITEeJIbHOI padoTe

Jlis yCHemIHOTO YCBOEHHUS Kypca HEOOXOJUMO HE TOJIbKO TOCeHIaTh ayJuTOpHbIC
3aHATHUA, HO U BECTU aKTUBHYIO CAMOCTOSITEIbHYIO padoTy. [Ipu camocrositensHO# nmpopadoTke
Kypca o0y4Jaronuecs JOKHBI:

- IPOCMaTpPUBATh OCHOBHBIE ONIPEENECHUS U (DaKTBhI;

- MOBTOPUTHh 3aKOHCIIEKTUPOBAaHHBIM Ha JIEKIIMOHHOM 3aHATUU MaTepuan u
JIOTIOJTHUTD €0 C YYETOM PEKOMEHJOBaHHOM 0 JAaHHOW TeMe JIUTepaTyphl;

- U3YYUTh PEKOMEHJIOBAaHHYIO OCHOBHYIO U JONOJIHUTENBHYIO JIMTEpATypy,
COCTaBJIATh TE€3HChI, AHHOTAIIMM U KOHCIEKThl Han0oJjiee BaXKHbBIX MOMEHTOB;

- CaMOCTOSITENIbHO ~ BBINOJHATH  3a/laHus, aHAJIOTMUYHble INpe/UlaraéMbiM Ha
3aHATUAX;

- MCIIOJIb30BAaTh JJIsl CAMOIIPOBEPKH MaTepHalibl (pOHIAa OLIEHOYHBIX CPE/CTB;

— BBITNOJIHATH JIOMAIIIHKE 3aJJaHus 110 YKa3aHUIO IIperogaBaTes.

JlomaniHee 3a/laHue OLIEHUBAETCS MO CIEAYIOIIUM KPUTEPHSIM:

- CTENEHb U YPOBEHD BBIIIOJIHEHUS 3a]JaHUS;

- aKKypaTHOCTb B 0(OpMIIEHHH padOThI;

- MCII0JIb30BaHUE CIENMAIILHON JIUTEPATYPBI;

- cZlaya JIOMAIIHETO 3a/laHus B CPOK.

OneHnBaHUe TOMAIIHUX 33/1aHUN BXOJUT B HAKOIJICHHYIO OLICHKY.

7.4 MeToanuyeckne peKOMEHIANMH VIS MOJIy4YeHHUsI KOHCYIbTAMHU

IIpu Bcex dopMax camMOCTOSITENEHOW padOThI CTYJAEHT MOXKET MOJYYUTh Pa3bsICHEHUS 10
HENOHSATHBIM BOIPOCAaM Y MPENOJaBaTeNls] HA MHINBUYaJbHBIX KOHCYJIbTAIIUSAX B COOTBETCTBUU
¢ rpadukoM KoHCynbTaUi. CTYAEHT MOXET TaKkke OoOpaTuTbcs K PEKOMEH]IyeMbIM
npernojiaBaTeseM y4eOHMKaM M y4yeOHBIM MOCOOUSM, B KOTOPBIX TEOPETHUECKHE BOIPOCHI
U3JI0’KEHBI 00JIee MKUPOKO U MOAPOOHO, YeM Ha JIEKIMSIX U C JOCTaTOUHBIM 0OOCHOBaHHEM.

Koncynbranust — aktuBHasi ¢gopma y4dyeOHOW AedTenbHOCTH B menBy3e. KoHCynbTaruio
MpeaABapseT CaMOCTOSTEIBHOE H3YYEHHE CTYJIECHTOM JIUTEpaTypbl IO ONPEIEICHHON TeMe.
KauecTBO KOHCYJIbTAllMU 3aBUCUT OT CTEIIEHU MOJATOTOBKU CTYJEHTOB U OCTPOTHI IOCTABIECHHBIX
nepes MpenoaaBaTesIeM BOIPOCOB.
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7.5 Meroanueckue pekoMeHAanuu 1Mo 00y4yeHuo jun ¢ OB3 u nuBanugoB

IIpenonaBaTens  3HAKOMHUTCS C  IICUXOJIOTO-(PU3HONOTMYECKMMU  OCOOCHHOCTSMHU
OoOy4aroluxcsi HHBAJIUAOB M JIMII C OTFPAaHUYEHHBIMM  BO3MOMKHOCTSIMM  3JIOPOBbBS,
UHAUBUAYAJIbHBIMA  IpOrpaMMaMu  peaOWiaMTaluu  HMHBaIMA0B (npu  Hamuuuu). Ilpu
HEOOXO/JMMOCTH OCYIIECTBIISIETCS. JTOTOJIHUTENILHOE OOCYXKICHHE pealn3aluu TMPOrpaMMbl
JUCLHMIUIMHBL C ThIOTOPAMH, ICHXOJIOTAaMM, COLMAJbHBIMU paOOTHUKAMH, HPOIIEALIUMHU
[OJArOTOBKY aCCUCTEHTaMHU (IIpH HAJMYUH).

B cooTBeTcTBUU ¢ MeTOAMYECKUMHU peKoMeHnanussMu Munoopaayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce Mpenroyiaractcss WCIOIb30BaTh COLHUATBHO-aKTHBHBIC W
pedexkcuBHbBIE METOAbl OOyU€HHs, TEXHOJIOI'MU COLMOKYJIbTYPHOM peaOMIMTaluu C LEIbI0
OKa3aHUs MOMOILIM B YCTAHOBJICHUH IOJHOLEHHBIX MEXJINYHOCTHBIX OTHOLIEHMH C JPYTrUMU
CTYAEHTaMM, CO3JJaHMM KOM(OPTHOIO ICHUXOJIOTMYECKOI0 KJIMMaTa B CTYAEHYECKOH rpyIIe.
[TonGop u pa3paboTka Y4EeOHBIX MATEPUANOB MPOU3BOMITCS C YUYETOM TNPEIOCTaBICHUS
MaTepHalia B pasIMyHbIX (opMax: ayJuaJbHOW, BU3yalbHOH, C MCIIOJIb30BAaHUEM CIELHATbHbIX
TEXHUYECKHUX CPENICTB U MH(POPMAIIMOHHBIX CHCTEM.

OcBoenne nucuuminHebl Junamu ¢ OB3 ocyiiecTBisieTcst ¢ UCMOIB30BaHUEM CPEJCTB
oOyueHuss oOOIIEr0o U CHEUUANbHOIO Ha3HaueHUs (IIEPCOHANIBHOIO M  KOJUJIEKTUBHOIO
UCIOJIb30BaHUs ). MaTepualbHO-TeXHHYECKOe o0ecleyeHne NpeycMaTpruBaeT MpUCIocodIeHne
aynutopuil K Hyxxaam Jjui ¢ OB3.

dopma npoBeeHUs aTTEeCTaluy sl CTYI€HTOB-UHBAIUIOB YCTAaHABIUBACTCSA C YUYETOM
WHIWBUAYAIBHBIX — ncuxodusmuecknx  ocobenHocreit. s crymentoB ¢ OB3
npeaycMaTpuBaeTcs JOCTynHas (opMma IpeloCTaBICHUs 33JaHUN OILEHOYHBIX CpEJACTB, a
UMEHHO:

- B II€YaTHOW WM 3JEKTPOHHOH ¢opme (Wi MLl C HapyLIEHUSIMH OIOpPHO-
JIBUTATENILHOTO amrapara);

- B I€YaTHON Qopme MU 3JIEKTPOHHON (opme ¢ yBEIWYEHHBIM MIPUPTOM U
KOHTPACTHOCTBIO (/7151 JIUIL C HApYLIEHUSMU ClTyXa, peUuH, 3peHHs);

- METOJIOM YTEHHS ACCUCTEHTOM 3aJlaHusl BCIYX (IUIs JIUL] C HApYIIEHUSIMU 3PEHMUS).

- CryneHTaM ¢ MHBAJUAHOCTBHIO YBEJITMYMBAETCA BPEMS HA MOJATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOIPOCHL. [l TakuX CTYAEHTOB MpeaycMaTpuUBaeTcs JOCTyIHas Qopma
IIPEIOCTABIICHUS OTBETOB Ha 3a/1aHUs, @ UMEHHO:

- NUCbMEHHO Ha Oymare Wi HaOOpOM OTBETOB Ha KOMIIbIOTEpE (Ui JIMI[ C
HapyLICHUSAMH CIIyXa, peun);

- BBIOOPOM OTBETA M3 BO3MOXKHBIX BApUAHTOB C MCIIOJIb30BAaHUEM YCIYT aCCUCTEHTa
(U1 M1 ¢ HAPYIIEHUSIMU ONIOPHO-/IBUraTeIbHOTO allapara);

- YCTHO (JUIs1 JIUI] C HAPYLIEHUSIMU 3PEHMSI, OTIOPHO-IBUTATEIBHOTO arlnapara).

[Ipn HeoOxoaumocTH A OOydaroIUXCsl C MHBAJUIHOCTHIO IMPOLEIypa OLIEHWBAHUS
pe3yabTaTOB 00YUEHUS MOXKET MPOBOJUTHCS B HECKOJIBKO ATAIIOB.

8 Ilepeuennb UHGOPMAMOHHBIX TEXHOJIOT U, HCIO0JIb3YEeMbIX npu
OCYIeCTBJICHHH 00Pa30BaTeIbHOIO NMPOLecca Mo JUCHHUIINHE
8.1 IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOT UM

KoMmmbeloTepHoe TecTupoBaHHME 10 HWTOTaM H3Y4YEHHMsS Pas3feiioB  JUCIUIUIMHBL.
[IpoBoguTcsi B KOMIIBIOTEPHOM  KJacce, OCHAIlEHHOM TNepcoHalbHbiMH OBM n
COOTBETCTBYIOLIMM ITporpaMMHbBIM obecnieueHuem (I110).

8.2 IlepeyeHb HE0OXOAUMOI0 NPOrPaAMMHOI0 O0ecreYeHust
1. Oduchsrii maket npuioxenuii «ApacheOpenOffice»

2.  llpunoxxeHue MO3BOJISIONIEE MPOCMATPHBATH M BOCHPOM3BOAUTH MEIUAKOHTECHT
PDF-¢aiinoB «AdobeAcrobatReader DCy»
3. Ilporpammsl, JE€MOHCTpALUU BHUJIEO MaTepHUaIOB (IpourpeIBaTEINb)

«WindowsMediaPlayer».
4.  IlporpammMa mpocMoTpa HHTEpHET KoHTeHTa (Opay3ep) « GoogleChrome»
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OducHerit maker npunokenuit «LibreOffice»
[Iporpamma ¢aiioBbIii apXuBaTop «7-ZIp»
JByxmanenbHbli (haitnoBeiii Mmenemkep «FreeCommander»

8.  Ilporpamma mpocMoTpa UHTEpHET KOHTeHTa (Opay3ep) «MozillaFirefox»
8.3 llepeuenb MHPOPMANUOHHBIX CIIPABOYHBIX CHCTEM

1. ®enepanpHblii  HEHTp 00pa3oBaTENLHOTO 3akoHoAarenbcTBa: caiit. — URL:
http://www.lexed.ru.

2. Ilopran ®enepanbHBIX TOCYIApCTBEHHBIX OOpPa30BATEIbHBIX CTAHIAPTOB BBICIIETO
obpasosanus. — URL: http://www.fgosvo.ru.

3. Hayunas snekrponnast OnbimoTeka crareid u myonukanuii «eLibrary.ru» : poccuiickmii
UHPOPMAIMOHHO-aHAIUTHYECKUH TIOpPTad B OOJIACTH HAyKH, TEXHOJIOTUH, MEIHUIIMHBI,
oOpa3zoBanus [0a3za nmaHHbIX Poccuiickoro wHAekca HaydyHOro nutupoBaHus| : cailT. — URL:
http://elibrary.ru.

4. Dunuknoneauym [Duiukinoneanu. CinoBapu. CipaBOYHUKH : TIOTHOTEKCTOBBIN pecypc

No o

ceoboanoro npocrymnal // ObBC «YuuBepcurerckas Oubmmoreka ONLINE» : caiit. — URL:
http://enc.biblioclub.ru/.
5.TPAMOTA.PY - cnopaBoyHo-uHGOpManmoHHbI uHTepHeT-opTan. — URL:

http://www.gramota.ru.

6. DnexTpoHHbI Karanor KyGaHCKOTO rocyaapCcTBEHHOTO YHUBEPCHUTETA U (PUINATIOB. —
URL: http://212.192.134.46/MegaPro/Web/Home/About.
9 MaTepI/IaJIBHO-TeXHI/I‘IeCKa}I 6333, H606XOI[I/IM8.§I JJIs1 OCYHICCTBJICHUA
00pa3oBaTeNbHOrONPOIECcca MO TUCHUTIIINHE

MaTepI/IaJIBHO'TCXHI/I‘IeCKOC obecmeueHue JUCIMITIIIMHBI 1

No Bup pabor
OCHAIIIEHHOCTh

VYueOHast ayTUTOPHS )15 TIPOBEICHHSI 3aHATHI JICKIIHOHHOTO
THUIa, OCHAIIEHHAs MPE3CHTAIMOHHON TEXHUKOH (ITPOEKTOp,
9KpaH, KOMIBIOTEP/HOYTOYK) U COOTBETCTBYIOIIUM
nporpaMMHbIM obecriedenueM (I10)

1 JIeKIIMOHHEBIE 3aHATHS

VYueOHast ayTUTOpHs IJIs TIPOBEICHHSI 3aHITUH CEMUHAPCKOTO
THUIa, OCHAIIEHHAs MPE3CHTAIMOHHON TEXHUKOH (ITPOEKTOp,
9KpaH, KOMIBIOTEP/HOYTOYK) U COOTBETCTBYIOIIUM
nporpaMMHbIM obecriedenueM (I10)

2 | CemuHaApCKUe 3aHITHS

YyebHas ayquTopus 11 IPOBEIEHHUSI TPYIIIOBBIX U

I'pynnoseie WHJVBUyaJIbHBIX KOHCYJIbTAllUH, OCHAIIEHHAS
3 | (vHOUBUAYATBHEIC) MPE3eHTAalMOHHON TEXHUKON (IIPOEKTOp, IKpaH,
KOHCYJIbTallu! KOMITbIOTEP/HOYTOYK) U COOTBETCTBYIOLIUM MTPOTrPAMMHBIM

obecnieuenuem (I10)

o VuebHas ayiuTOpHS JJI IPOBEICHUS TEKYIIET0 KOHTPOJIS
Tekymuii KOHTPOJIb YAUTOpHUsA JJIs TIPOBE]L Y pos,

4 OCHAIIICHHBIN MepCcOHaTbHBIMU DBM 1 COOTBETCTBYIOIIUM
(TekyIas aTTecTanus)
nporpamMmmHbeIM obecnieuenuem (I10)
[Tomerienue JUIst CaMOCTOATENBbHOM pabOThI, OCHAIIEHHOE
KOMITHIOTEPHOH TEXHUKOH C BO3MOYKHOCTBIO TTOAKITIOYCHHS K
5 CamocrosiTenbHas cetu «MIHTEpHET»,IPOrpaMMOi SKPAaHHOT'O YBEIMUYEHUS U

pabora 00ecrevyeHHbII 10CTYIIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-
o0pa3oBaTenbHyI0 cpey (uinaza yHUBEPCUTETA.
UwuranpHbid 3251 OMOIMoTeKH Prmnana.
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